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IQTISADIYYAT

BOSIR HACIYEV
AMEA-nm Iqtisadiyyat Institutu
Bashirg@mail.ru

OLKOMIiZiN EKOLOJi TURIZMLO BAGLI UMUMI VOZiYYOTIi

Miiasir dovriimiizdo turizm bozi Glkolorin iqtisadiyyatinda aparict mdévqeyo
malik saho hesab olunur. Lakin bu sahonin miisbat toroflori ilo yanasi, catismayan to-
roflori do mévcuddur. Son dovrlordo Azorbaycan Rspublikasinda da turizm sektoru
xiisusils inkigafedici siiratlo iraliloyir. Amma turizm industriyasinin tobii, madoni vo
tarixi ehtiyatlara vurdugu zarorlor 6lkomizdon do yan kegmomisdir.

Bu kimi yerlorin turistlor torafindon istismar olunmasi bir sira neqativ hallarin
meydana golmasina sobab olur. Bu baximdan yeni istigamat hesab olunan ekoloji tu-
rizm tobii miihits on zaif neqativ tosiri olan sahos kimi gotiiriiliir. Bu sahonin inkigaf
etdirilmosi ilo turistlorin ekoloji maariflonmasi, personalin ekologiya tomizliyina ria-
yat etmasi kimi hallar1 tonzimlomok maqsadils xiisusi ekoloji davranis qaydalar1 mii-
oyyonlosmisdir.

Acar sozlor: Ekoloji turizm, sosial-iqtisadi inkisaf, ekoloji voziyyat, turizm po-
tensiall, turizm industriyasi, infrastruktur

Hazirda, turizm, diinya iqtisadiyyatinin miistoqil, giiclii sahoslorindon biridir
va diinya iqtisadiyyatinin on iri saholori arasinda dnciil movgelordon birini tutur. Bir
cox dlkolords turizm sahasi UDM-in formalagmasinda, olave is yerlorinin yaradilma-
sinda vo ohalinin mosgullugunun tomin edilmasindo, xarici ticarat balansinin aktiv-
losmasinds oshomiyyatli rol oynayir. Turizm - naqliyyat va rabito, tikinti, kond tosar-
rlifat1, xalq istehlaki mallar1 istehsali va s. kimi iqtisadiyyatin osas sektorlarina boyiik
tosir gostorir. Turizm sahasi - 6lkonin sosial-igtisadi inkisafinin katalizatorudur de-
sok, yanilmariq. Turizmin iqtisadi inkisafin1 diinya iqtisadi bazarinin gostoricilori da-
ha aydin xarakterizo edir. Belo ki, Diinya Turizm Toskilatinin prognozlarina gors,
2020-ci ilds turistlorin say1 1,6 mlrd. nafors catacaq. 2020-ci ildo diinyada turizmdon
olds edilon golir 2 trln. dollara qodor artacaq [4].

Turizm - iqtisadiyyatin dinamik inkisaf edon bir sahasidir. Onun diinya iqtisa-
diyyatindaki rolu daim artir. Iqtisadiyyatin turist sektorunun inkisafi - yeni is yerlori-
nin yaradilmasi {i¢lin bir platformadir. Belo ki, 250 mln. naofordon ¢ox insan, yoni
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diinyada har onuncu adam turizm sahasindo magguldur. Bu sahonin payina investisi-
yalarin iimumi hacminin 7%-1, diinya istehlak xorclorinin 11%-1, biitlin vergi daxilol-
malarmin 5%-i distir [5].

Lakin, bir ¢cox hallarda turizmin inkisafi tobii komplekslorin ekoloji voziyyati
nazors alinmadan, bas verir. Turizm industriyasi tobii, modoni va tarixi ehtiyatlari is-
tismar edir, onun 6z tullantilar1 var, o torpagi, havani vo suyu cirklondirir, tobioto
giiclii neqativ tosir gostorir. Ekoloji problemlorin on somorali va innovativ iisulu -
yiiksok inkisaf potensialina malik olan ekoloji turizmdir.

Turizm industriyasinda nisboton yeni istiqamat olan ekoloji turizm tobii miihito
zoif neqativ tosiri ilo forqlonir. Ekoloji turizmin osas prinsiplori asagidakilardir: mov-
cud tobii orazilorin ziyarat edilmosi; tobii ehtiyatlardan somorali istifado; tobii, sosial
vo modoni miixtalifliyin qorunub saxlanilmasi; ekoloji davranis qaydalarina riayot
edilmasi; turistlorin ekoloji savadliligi; ekologiya istigamatli turizmin regionun orazi-
inkisaf planina daxil edilmasi; bu sahodo moasgul olan personalin ekologiya istiqa-
matli tolimlonmosi. Insanin, onu ohato edon otraf miihitlo harmonik yasamasi, ohali-
nin miixtalif qruplarinin ekoloji tolimi vo torbiyosi - ekoloji ekskursiya turizminin
osas moqsadloridir. Ekoloji turizmin obyektlori - unikal tobii komplekslor, o climlo-
don, xiisusi qorunan tabii arazilor, mili vo tobii parklar; dovlat tabiot qoruqglari; tobii
abidolor; dendroloji vo botanika parklar1 vo baglart; miialicovi-saglamliq miiossisalori
va kurortlar; yasaqliglardir.

Lakin, yiiksok turizm potensiali olan Azorbaycan hals do, diinya turizm baza-
rinda 6z layigli yerini tuta bilmomisdir. Olkomizds ekoloji turizm kiitlovi xarakter
dasimasada, holo XX-ci asrin sonlarinda inkigaf etmoyo baglamigdir.

Bu giin ekoloji turizm, turizm industriyasimin perspektivli vo siiratlo inkigaf
edon sektorlarindan biri olaraq, aparict mévqelordon birini tutur. Bir cox ekspertlorin
fikrinco, biitiin turizm bazarinin golirlorinin 10-20%-1 ekoturizmin payina diisiir.

Azorbaycan kigik 6lko olsa da, burada ¢oxlu sayda unikal tobiat abidslori, qiy-
motsiz milli qoruglar vo moéhtogom turizm obyeklori var. Lakin 6lkomiz, halo do,
ekoloji turizm sahasindo ixtisaslasan dlkolor arasinda layiqli yerini tutmur. Buna so-
bob kimi, digor dlkalorlo miiqayisado, Azorbaycanda heg bir turizm ndviiniin kifayot
gadar inkisaf etmomosini gostormok olar. Biitiin problemlor motivasiyanin va kifayot
gador yaxst maliyyslogsmonin olmamasi sobabindon yaranir. Miiasir diinyada insan-
lar, on aglasigmaz, hotta, on lazimsiz obyektlori belo satmagi dyroniblor. Ekoturizmi
inkisaf etdirmak {i¢iin, heg bir seyi yenidon icad etmok, qurmaq lazim deyil. Sadaco,
turizm obyektlorinin, ekoloji tobii zonalarin yerlosdirilmosi vo istifadoesinds diizgiin
prioritetlor qoyulsa, kifaystdir. Buna misal olaraq, Keniya, Tanzaniya, Beliz, Ekva-
dor, Laos, Nepal kimi zoif inkisaf etmis, lakin turistlorin boylik rogbastini qazanmis
Olkolori misal gotirmak olar.

Qeyd etmok lazimdir ki, diinyanin miixtalif 6lkslorinds xiisusi qorunan torpaq-
larin tobii orazilor {izro boliisdiiriilmoasi forglidir. Masalon, Rusiyada vo oksor MDB
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Olkolorinda belo arazilorin say1 cox olmasa da, onlarin orta sahasi ¢ox boytikdiir. Ka-
nada, Avstraliya, Isveg, Norvecds iso daha ¢oxlu sayda qorunan oraziler olsa da, on-
larin orta sahasi o qodor do bdyiik deyil. Azarbaycanda xiisusi qorunan torpaqlarin
say1 vo arazisi kifayst qodor ¢ox olsa da, burada ekoturizm hoalo do yiiksok soviyyado
inkigaf etmomisdir.

Azarbaycanin cografi voziyyati ¢cox olverislidir. Olkomiz Avropa va Asiya qito-
lori arasinda, Qafqaz daglarinin sorq hissasinds yerlosir. Conubi Qafgazin lideri olan
Azorbaycan, diinya miistovisindo 6ziinii, giiclii iqtisadiyyati vo sabit siyasi yolu olan
bir dovlat kimi gostormisdir. Bu giin Azarbaycan diinyada 6ziinlin neft vo qaz ehti-
yatlar1 ilo moghur olsa da, 6lkomizin ¢ox bdylik turizm potensiali da vardir. Dovlot
Statistika Komitasinin 2017-ci il {i¢iin verdiyi molumata gora, Azarbaycan orazisin-
do, iimumi sahasi 322.3 min hektar olan 9 Milli park, 209.1 min hektar sahado 11 qo-
ruq, sahasi 361.2 min hektar olan 24 yasaqliq, 15 min hektar meso saholori vardir.
Ogor 2005-ci ildo xiisusi qorunan torpaglarin iimumi sahasi 6038.2 km? idiso, 2017-
ci ildo bu rogem 8925.5 km? qodor artmigdir. Milli parklarin saxlanmast iigiin 2005-ci
ildo dovloat blidcosindon 147,5 min manat vosait buraxilmisdir. 2017-ci ildo bu mog-
sadlar iiclin dovlot biidcosindon buraxilan vosaitin hocmi 2230.8 min manata ¢atdiril-
musdir. 2005-ci ilo nisbaton, 2017-ci ildo homin vosaitin hocmi 15.1 dofo artmisdir.
Dovlot tobiot qoruglarinin saxlanilmasi {igiin 2005-ci ildo ¢okilon xorclor 327,5 min
manat olmusdur. 2017-ci ildo bu vosaitin hocmi 4,3 dofo artaraq, 1420,3 min manata
catdirlmigdir. Olkomizds xiisusi qorunan tobiot sahalarinin arazilori {imumi respubli-
ka orazisinin 10,3%-ni toskil edir [1, s. 58-62].Bundan olavo, Abseron yarimadasinda
Qobustan dovlet tarixi-madeni qorugu va orazisi 80 hektar olan Baki Danizkonari
Bulvar parki da faaliyyat gostorir. Olko rohborliyi respublikamizin tobii sarvetlorinin
qgorunmasi v9 inkisaf etdirilmasi ti¢lin ardicil, magsadydnlii tadbirlor hoyata kecirir.

Son dovrlordo, Azorbaycan Respublikasi Nazirlor Kabinetinin miivafiq soron-
camlar ilo Tiiryangay Dévlat Tobiot Qorugu, Pirqulu Dévlet Tobiot Qorugu, ismayil-
11 Dovlat Tobiot Qorugu, Qarayazi Dovlot Tabiot Qorugu va ilisu Dévlot Tobist Qo-
rugu orazilori 36,6 min ha. genislondirilmis vo homin qoruqglarin imumi sahasi 70,7
min ha c¢atdirilmisdir, Nax¢ivan MR-da Ordubad Milli Parki (12131 ha.) vo Sahbuz
Dovlot Tobiot Qorugu (3139 ha.), Sirvan Milli Parki (54374 ha.), Ag-gol Milli Parki
(17924 ha.), Hirkan Milli Parki (21435 ha.), Altiagac Milli Park1 (11035 ha.), Abse-
ron Milli Parki (784 ha.), Eldar Sami Dovlot Tobiot Qorugu (1686 ha.), Qax rayonun-
da Qax dovlot tobiot yasaqlig1 (36836 ha.) yaradilmigdir [6].

Son illor turizm - Azarbaycanin siiratls inkisaf edon sahoalorindon biridir. Subt-
ropiklordon - yiiksok alp ¢omanliklorine godor, planetimizds moévcud olan 11 iglim
zonasindan doqquzu Azarbaycan orazisindo var. G6zal tobiot manzarslorindon olavo,
6lkomizds 6 mindon ¢ox modoni-tarixi abids var. Biitlin bunlar, Azorbaycana golon
turistlora, 6lkomizin tarixi vo modoniyyati ilo yaxindan tanis olmagq tigiin sorait yara-
dacaqdir.
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Azorbaycanin turizm ehtiyatlarinin miiasir voziyyatini, mévcud infrastrukturu
nozors alaraq, burada turizmin miixtolif novlorini inkisaf etdirmok olar. Ekoloji tu-
rizm Azorbaycanda on sevilon istirahot noviidiir. Daxili (yerli) turistlorin ¢oxu mohz
tobiot qoynunda istirahot etmoyo iistiinliik verirlor. Bundan 6trii Azorbaycanda biitiin
amillor mdvcuddur. Olkenin simalinda, Quba-Xagmaz istiqgamotinda, Nabran turizm
zonasinda istirahat edonlori sayi ilbail artir. Olkonin conub istigamatinde do ekoturiz-
min inkisafi iiglin boyiik perspektivlor var. Lakin bu istigamotdo mehmanxana vo di-
gar turizm infrastrukturu zaif inkisaf etmigdir.

Qorb regionlarinda ekoloji turizmin inkisafi {iclin ¢ox boyiik perspektivlor var.

Azarbaycanin dilbor giisolorinden olan Soki, Zaqatala, Qabols, Qax, Oguz, Ismayill
vo digor rayonlarda son illords diinya standartlarina cavab veron ¢oxlu sayda otel vo
mehmanxanalar tikilmis, minlorlo yerli vo xarici turist tobiotin qoynunda yerlogon bu
istirahot zonalarinda qonaq olmusdur.
Son dovrlorde dag turizmi ¢ox dobdadir. Bununla alagodar olaraq, Qusar rayonunda
«Sahdagy layihosi hoyata kegirilmis, mehmanxanalar vo ekoloji cohatdon tohliikesiz
olan infrastruktura malik miiasir dag-turizm kompleksi istifadoyo verilmisdir. Biitiin
bu islor 6 aprel 2010-cu ilds 6lko Prezidentinin miivafiq formani ilo gobul edilmis
«2010-2014-cii illorde Azorbaycanda turizmin inkisafi tizro Dovlot Programi»nin qo-
bul edilmasindan sonra miimkiin olmusdur [2, s. 97].

«Ekoloji turizm» termininin bu giin miixtalif toriflori var vo onlarin oksariyyati
tobiotin qorunmasi monasini verir. Bu terminlori timumilosdirorak, ekoloji turizmi -
eko-sistemin pozulmamasi sorti ilo tobistin dork edilmasi vo tobii resurslarin, otraf
miihitin qorunmasi, turizm orazilorinin sosial-iqtisadi inkisafi mogsadi ilo hoyata ke-
cirilon, tobioto istiqgamotlonmis turizmin bir formasi kimi xarakterizo etmok olar.

Turizmin oksor novlori, inkisaf etdiklori orazilorin sosial-iqtisadi rifahina miis-
bat tosir gostarirlor, lakin ¢cox vaxt, miioyyon ekoloji vo antropogen problemlars yol
acirlar. Ekoloji turizm yegano turizm ndviidiir ki, tobii orazilorin ekologiyasina monfi
tosir gostormir, oksing, biitlin ndv tobii resurslarin qorunub saxlanmasi {igiin gorait
yaradir. Hazirda bagoriyyat tizorindo mdvecud olan ekoloji folakati nozors alsaq, eko-
loji turizmin ohamiyyati daha da artir.

Ekoturizm digor turizm ndvlorindon shomiyyatli doracads forglonir. O, tobii
orazilorin dayaniglt inkisafina miisbat tosir gostorir ki, bu da 6ziinii, ekoloji, sosial-
madoni vo iqtisadi naticolorin balansinda gostarir.

Azarbaycanda ekoloji turizmin boyiik inkisaf potensial1 var. Olkomiz tobii sor-
vatlorlo zongindir. Coxlu sayda caylar, gollor, solalolor, gézol meso landsaftlari eko-
loji turizmin inkisafini tomin edir. Ekoturizm kond turizmindon (aqroturizmdon), isti-
rahatin asas moagsadi ilo forqlenir. Kond turizmi asuds vaxtin stasionar, passiv istira-
hot soklinds kegirilmasini nozords tutur. Ekoturizm is9o, tobistin, yerli adot vo onono-
lorin aktiv sokildo dyronilmoasi, dork edilmosi demokdir [7].
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Xiisusi qorunan orazilordo, Milli parklarin arazilorinds turizm foaliyyatino gol-
dikdo, geyd etmok lazimdir ki, bu orazilordo 2010-cu ildo 5 muzey faaliyyot gostorir-
di. 2014-2017-ci illords iso bu muzeylorin say1 6 ¢atmisdir. 2010-cu ildo homin mu-
zeylori ziyarat edon turistlorin say1 2541 nafor toskil etmisdir. Onlardan, xarici voton-
daglarin say1 300 nafor idi. Galon turistlorin say1 illor lizro dinamik sokildo artaraq,
2017-ci ildo 4231 nafor toskil etmisdir. Onlardan, xarici turistlorin say1 885 nafor idi.
Illor iizra ekocigirlarin vo marsrutlarin say1 da kifayat qodor ¢oxalmisdir. Dgar 2010-
cu ildo comi 19 ekocigir vo marsrut movcud idiss, 2017-ci ilds onlarin say1 101-9
catdirilmigdir. Ekoturizm marsrutlari ilo soyahot edonlorin say1 2010-cu ildo 2062 no-
for togkil edirdisa (onlardan 108 nafor xarici votondas olmusdur), 2017-ci ilo godar bu
rogom dinamik sokildo artaraq, 184504 nofora ¢atmisdir (onlardan 5798 nofor xarici
votondas idi).

Cadval 2.6
Azdrbaycanin xiisusi qorunan Jrazilari va orada ekoturizm faaliyyati

2005 2010 2014 2015 2016 2017

Xiisusi qoru-
nan torpaq-

larin imumi
sahosi (km?)

6038,2 8807,7 8925,5 8925,5 8925,5 8925,5

Milli parkla-
rin sayl1

Milli parkla-
rin saho- 117,8 310,5 3223 3223 3223 3223
si,min hektar

Milli parkla-
rin saxlan-
masi Ugln
¢aokilon xarc-
lor, min ma-
nat

147,5 1119,1 1905,1 1862,7 2235,1 2230,8

Milli parkla-
rin arazisin-
ds olan mu- 5 6 6 6 6 6
zeylorin say1,
adad

muzeylors
go-lonlorin - 2541 2978 3302 3607 4231
say1, nofor
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onlardan, xa-
ri-ci 0lko vo-
tondaglari

300

412

474

659

885

ekocigirlarin
va marsrutla-
rin sayl -
odod

19

74

43

90

101

ekocigilldar-
dan va eko-
mars-rutlar-
dan istifada
edonlorin sa-
y1, nofor

2062

1432

74771

198583

184504

onlardan, xa-
rici 6lka vo-
tondaglari

108

183

733

2801

5798

Dovlat tobii
goruqlarinin
say1

13

11

11

11

11

11

Dovlat tabii
qoruqlarinin

sahasi, min
hektar

200,9

209,3

209,1

209,1

209,1

209,1

Dovlat tobii
qoruqlarinin
saxlanmasi
tictin ¢okilon
xarclar, min
manat

327,5

938,1

1195,3

1303,4

1374,8

1420,3

Dovlat tabii
yasaqliqlari-
nin sayl1

21

24

24

24

24

24

Dovloat tobii
yasagliglari-
nin sahasi,
min hektar

285,2

361,2

361,2

361,2

361,21

361,2

Manba: Cadvol miusllif torafindon, Azarbaycanda otraf miihit. Statistik mocmus. Ba-
k1-2018. S.58-62 asasinda tortib edilmisdir.
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Azorbaycani yaxsi tanimaq {igiin, regionlara soyahot etmok lazimdir. Sokinin

xan sarayl1, Soki-Zagatala-Qabolo-ismayilli zonasinin six mesolori, solalolori, Qobus-
tanin pal¢iq vulkanlari, Avropada on ¢ox yiiksoklikdo yerloson Xinaliq kondi 6z go-
zolliklori ilo turistlori heyratlondirir. Homginin, neft kurortu olan Naftalana da golmo-
ya doyor. Burada olan unikal neft vannalar1 insanlara sofa verir.

Azorbaycanda Xozor donizinin sahillorindon Qafqgaz daglarinin qarli zirvolorino

godar,¢coxlu sayda tobiot zonalar1 vo monzarali landsaftlar: var. Yayda doniz saxilindo
dincolmok, qisda iso - dag kurortlarinda istirahot etmok tiigiin minlorlo turist Azorbay-

cana golir.
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B.K.I'ag:xxueB
OO0mas cutyauus ¢ 3K0JI0rH4eCKMM TYPU3MOM B Hallell cTpaHe
Pe3rome

B Hamme BpemMs Typu3M SIBISETCS BEAYILIEH OTPACIIbI0 3KOHOMUKH HEKOTOPBIX

ctpad. OpHAKO HaApsAy C JOCTOMHCTBAMH STOM OOJACTH €CTh W HeIoCTaTku. B
nocjenHee BpeMs CEKTOp TypusMa B AzepOaiikaHckoi PecryOnmke Takxe cTpe-
MUTEIBHO pa3BuBaeTcs. OmHako ymiepd, HAHECCHHBIM TYPUCTHYECKON OTPACIbIO
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IPUPOJIHBIM, KYJbTYPHBIM U HCTOPHUYECKHM pecypcaM, HE MpOIIe] MHUMO Halleu
CTpaHBbl.

OKcrulyaTalMss TakKMX MECT TYpUCTaMHU NPUBOAUT K DSy HETaTUBHBIX SB-
neHuid. C 3TOM TOYKHM 3pEHHUS SKOJIOTMYECKUN TypHU3M, CUUTAIOUIUICS HOBBIM Ha-
IIPaBJIEHUEM, CUUTAETCs 00JacThbi0 C HAUMEHBIIUM HEraTUBHBIM BO3JEHCTBHEM Ha
OKpyxaromryto cpeny. C pa3BUTHEM 3TOTO HANpaBJiICHUs OBLIU OMpPEeTIeHb 0COObIe
IpaBHJIa HKOJIOTUYECKOTO MOBEICHUS, PErYIUPYIOLINE SKOJIOTHYECKOE IPOCBEIICHHUE
TYpPHUCTOB, COOIIOICHUE TIEPCOHATIOM SKOJIOTHUECKON YUCTOTHI.

KiroueBble cj10Ba: 3KOJIOTHYSCKHI TYpU3M, COINAJIbBHO-3KOHOMHUYCCKOC pa3BUTHUC,
9KOJIOTUYCCKasA CUTyalus, TypI/ICTI/I‘-IeCKI/Iﬁ MoTCHIUAaJl, MHAYCTpUA Typu3Ma,

uHpPaACTPYKTypa.
B.G.Hajiyev
The general situation with ecological tourism in our country
Sammary

Nowadays, tourism is the leading sector of the economy of some countries. Ho-
wever, along with the advantages of this area, there are also disadvantages. Recently,
the tourism sector in the Republic of Azerbaijan is also rapidly developing. However,
the damage caused by the tourism industry to natural, cultural and historical resour-
ces did not pass our country by.

The exploitation of such places by tourists leads to a number of negative phe-
nomena. From this point of view, ecological tourism, considered a new direction, is
considered to be the area with the least negative impact on the environment. With the
development of this area, special rules of environmental behavior were determined,
which regulate environmental education of tourists, the observance of environmental
cleanliness by personnel.

Key words: ecological tourism, socio-economic development, ecological situati-
on, tourism potential, tourism industry, infrastructure.
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YAPONIYA iQTISADIYYATININ TOROQQISINDO OZOL
MUOSSISOLORDO KEYFIYYOTO NOZAROT PROSEDURLARININ ROLU
VO NOTICOLORININ AZORBAYCAN IQTISADIYYATI UCUN
ORNOKLORI

Xiilasa

Moqalads Yaponiya iqtisadiyyatinin 2-ci diinya miiharibosidon sonraki iqtisadi
durumu lakonik formada verilmis, yenidonqurma vo inkisaf morhoalosindo 6zal
istehsalat miiossisolorindo keyfiyyato nozarst prosedurlarinin shomiyyati vo onlarin
mabhiyyatini togkil edon metodika “Toyota Motor Corporation™ sirkotinin timsalinda
analiz edilmisdir. Keyfiyyoto nozarot vo Umumi Keyfiyyot Idaroetmosi anlayislarmin
makroiqtisadi gostoricilor {lizorindoki tosiri motobor monbalors istinad edilorak
aragdirlmisdir. Qeyd olunan arasdirmani rohbor tutaraq Azorbaycanda foaliyyot
gostoron orta hocmli 6zal sonaye miiassisalorinin méveud vaziyyati tohlil edilmis vo
inkisafetmokdo olan Azarbaycan iqtisadiyyati tizorindoki tesirlori gdstorilmigdir. Son
olaraq, qeyd edilon 6zal miiossisolordo keyfiyyato nozarst vo biitdvliikde keyfiyyot
idaroetmosi prosedurlarinin  zosifliyinin  Azorbaycanin iqtisadi  gostoricilorinin
formalagsmasindaki rolu miisahidos edilorak yekunlasdirilmisdir.

Acar sozlar: keyfiyyata nazarat, sonayelosma, “Toyota Motor Corporation”.

1. Giris

Tarix boyunca insanlar sonsuz tolobatlarini mohdud monbolorlo garsilamaq {i¢iin
iqtisad elmindon genis istifado etmislor. Ciinki holo ibtidai insanlardan bu giino qodor
istehsalat prosesi doyismoz ii¢ faktorun (torpaq, kapital vo omok) vohdoti sayasindo
meydana golmakdadir. Mahiyyat etibari ilo insan tabiatine maxsusi olan fundamental
tolobatlar sistemi lizorindo qurulmus vo bir ¢ox prosseslorin tokanverici qiivvasi olan
iqtisad elmi va iqtisadiyyat daima inksaf etmis vo hala do inkisaf etmokdadir. Buna
sobob iso iqtisadiyyatin insanlarin yasayisini vo hoyat slirmosini tomin etmok
zaruratindon yaranmis olmasidir.
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Tarixin miioyyon zaman kosiklorindo comiyyatlorin rifah soviyasinin yiiksalmosi
ilo, yeni bir iqtisadi qurulusun formalagmasi miisahido edilir. Spesifik olaraq,
situasiyalar1 yaxindan analiz etsok bunun bir ¢ox bariz niimunalori ilo qarsilasa
bilorik. O climlodon, miiasir iqtisadi nozoriyyolor sistemi bir ne¢o osr insanlar
tizorindo sinaqdan kegirildikdon sonra meydana golmisdir. Molumdur ki, iqtisad
elminin totbiq sahoasi comiyyotdir. Masolon, ¢agdas diinyada inkisaf etmis olkolor,
istehsal wvasitolori iizorindo xiisusi miilkiyyoto vo muzdlu omokdon istifadoya
osaslanaraq 0z ohalisinin tolobatini qarsilamaqdadir. S6ziigedon qurulus orta osrlordo
movcud olmus feodalizmin komiyyot vo keyfiyyot etibarilo artiq insanlarin maddi vo
monavi ehtiyaclarini qarsilaya bilmomosindon dolayr meydana golmis vo indiki
yerini almigdir.

Gilinlimiizds iso yer kiirosinin sakinlori texnologiya osrino ayaq basmis vo bu
morholods onlarin ehtiyaclar piramidasinda kokli doyisikliklor bag vermisdir. Belo
ki, artan ohali vo doyison ehtiyaclarin fonunda miiessisolor 6zlorinin rogabatlilik
potensiallarint maksimallagdirmaq mogsadiylo unikal mohsul vo xidmotlor istehsal
etmok ii¢lin biitiin maddi moanbalorini soforbar etmiglor. Bunun tobii noticasi olaraq,
diinyada bas veron tolatiimlii prosseslora rogmon son illordo sonaye dinamik inkisaf
morholosino godom qoymusdur. Olavo olaraq, miiossisalor istehsalat prossesinin
optimallagdirmasi, minimum xammalla maksimum mohsul istehsali vo istehsal
prossesindo xotalarin aradan qaldirilmasi moqgsoadiylo i prinsiplorindo do
fundamental doyisikliyo gedorok keyfiyyat anlayisinin miitoraqqi cohotlorino elmi-
metodiki Usullarla 6z xidmoti foaliyyotlorindo genis yer ayirmiglar. Bu mogam
somarali istehsalat prossesinin tokanverici qlivvasi olan keyfiyyat prosedurlarina olan
tolobat1 daha da artirmigdir. Xiisusilo istehsalat prossesinin torkib hissosino ¢evrilon
stini zokanin keyfiyyoto nozarati hoyata kecirmoyo baglamasi bu sahods ingilabi bir
yenilik kimi qiymaotlondirilo bilor. Bu ndqteyi-nozordon 6ziiniin iqtisadi foaliyyotindo
innovasiyalara sOykenmoklo keyfiyyoti davamli artirmaga yonolon sonaye
miiassisalorindo bariz bir sokildo yiiksok somorolilik miisahido olunur. Mohsuldar
sonaya miiossisalarinin iqtisadi faaliyyetinin fonunda bas veran mohsuldar sonaye-
logsmo iso makroiqtisadi baximdan 6lkolor iiglin daha ¢ox kapital, hom¢inin daha ¢ox
is¢i vo daha ¢ox xammal demaokdir.

2. Keyfiyyat va “Keyfiyyato Nazarat” anlayislar:
Keyfiyyet anlayisi iso biitdvlikkde bu prossesin fovqiinds dayanan bir mosaladir.

Ciinki, golir oldo etmok mogsadiylo tosokkiil edon istonilon togkilatin fundamental
moqsadi miimkiin godor ¢ox golir oldo etmok, istehlak¢ilarin osas mogsadi iso 0z
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talobatlarin1 miimkiin qoder daha yaxs1 6domakdir. Bels olan halda keyfiyyat hor iki
torofi gane edon bir mathumdur.

Nozoro alsaq ki, istor dovlot istorso do fordi olsun, istehsalat prosesi cox
miirokkeb bir iqtisadi mexanizmdir. Bu mexanizmi effektiv bir sokildo idaro edo
bilocok ixtisashi kadr yetisdirmok iso daha miirokkob vo zaman tolob edon bir
prosesdir. Cagdas diinyada rogaboto davamli va stabil iqtisadiyyat formalagsdirmaq
mogsadiylo yatirnm edon Olkolor {iclin istehsalat sferasinda baslangic morholosindo
intellektual kapital hoalledici rola malikdir. Bu morholoni adlayan iqtisadiyyatlarda iso
timumi prosses kadrlardan deyil mexanizmin 6ziindon asili olur.

Buna misal olaraq hal-hazirda 6ziiniin iqtisadi sabitliyi, maliyyo monbolorinin
cesidliliyi vo inkisaf etmis infrasturkturu ilo diinya iqtisadi sistemindo miihiim rola
malik olan Yaponiyanmi gostormok olar. Belo ki, 2-ci Diinya Miiharibasindo 6ziiniin
biitiin monbolorini soforbor edorok istirak etmis Yaponiyanin demok olar ki,
infrastrukturu vo istehsalat miiossisolori miiharibonin yekununda yerlo yeksan olmus,
intellektual kapitalinin iso shomiyyatli bir qismini miiharibads itirmisdir. Biitiin bu
fosadlarin fonunda, miiharibo sonrasi Yaponiya Oziiniin strateji iqtisadi inkisaf
planinin ilkin marhalasinds asas yatirimini ixtisash kadr hazirligina yonsltmis vo bu
prossesi miivoffoqiyyatlo idaro etmisdir. Tobii olaraq, kadr hazirlanmasi prossesi hom
dovlot hom do 06zol miiossisolordo inkisafi stimullagdirmig, miiossisalorin
rentabelliyini yiiksoltmisdir. Bu dovrdo, miiossisalor golirliliyi maksimallagdirmaq
moqsadiylo elmi-texniki aragdirmalara da genis ehtiyac duymusdur. Nozoro almaq
lazzimdir ki, yuxarida geyd edilon kadr hazirligi prossesi yalniz yerlordo isci
hazirligini deyil biitdévlikdo bu qurulusun davamlilifini tomin edocok akademik
potensialin da formalagdirilmasini ohato edirdi. Bu ndqteyi-nozordon, yuxarida geyd
olunan ehtiyac, istehsal prossesinds yeni elmi yanasmalarin ortaya ¢ixmasina rovac
vermisdir. Zaman kecdikco artiq istehsalla mosgul olan sahibkarlar istehsal xorclorini
azaltmaqla modaxili artirmaga meyllonmisdir. Bunun {glin tolob olunan
mohsuldarlig1 sortlondiron nozoriyyolorin mahiyyoti bundan ibarstdir ki, istehsalgt
talobatin hocmini 6ncodon planlasdirtb buna miivafiq olaraq istehsalati tomin etmali
vo bunun naticasing iso anbar va saxlanilma xarcini minimuma endirarok ¢ox ciddi
gonast edir. Bu strategiya “Pull Strategy” adlanir vo “Push Strategy” ilo bir yerdo
movcud sistemds istifado olunan iki fundamental strategiyadan birisidir.

Maqalonin irsliloyon gisimlorindo Yaponiya iqtisadiyyatinin aparici sirkotlorin-
don biri olan “Toyota Motor Corporation”-1n kecdiyi inkisaf yolunun timsalinda
keyfiyyot konsepsiyasinin ohomiyyoti elmi monboloro sdykonorok dorindon tohlil
edilocokdir. Azorbaycanda da kifayst qodor taninan avtomobil istehsalcist olan To-
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yota, Oziiniin mohsuldarliq qgabiliyyatino vo yeniliklora adaptasiya xiisusiyyatlorino
g6ra unikal bir qurulusdur.

3. Ustiin keyfiyyat niimunasi: “Toyota Motor Corporation”

Ik dofs 1949-cu ildo statistik metodlara sdykonon keyfiyyato nozarot texnikasini
totbiq edon sirkat, bu giin Umumi Keyfiyyot Idarsetmasi anlayisi altinda 28 6lkada
yerlogson 51 miiossisodo Oziiniin istehsal qgabiliyyatini miixtolif metodlarla
tonzimloyir, habelo anbarlarindan somorli bir sokildo istifado etmoklo xorclori
minimuma endirir [1].

“Toyota Motor Corporation” ilo olagodar diqgot colbedici digor bir mogam iso
sirkotin idaroetmo vo istehsalat keyfiyyotini daha miisboto meyillondiron metodika
doyisikliklorino adaptasiyada ¢otinlik ¢okmomosidir. Biitovlilkdo bu strategiya
”Kaizen” adlanir. Yapon dilindoki iki kolimonin (“Kai” vo “Zen’) birlogsmosindon
omolo golon ifado, daha yaxsist ii¢lin inkisaf monasina golir [2]. Qeyd olunan metod
sayosindo sirkot strateji olaraq daima yenilonir vo 6zal sektorda genis viisot almis
doyisiklik ti¢iin inadkarliq sindromuna qapilmir, oksino, miisbat doyisikliyi 6zliniin
idaraetmo folsofasinin asasi olaraq oxz edir. Homg¢inin, foaliyyot gostordiyi sektora da
bu va ya digor sokildo miisbat tasir gostorarok genismiqyasl inkisaf iiclin ciddi zomin
yaradir vo 6zal bir miiassisa iqtisadi toraqqinin amillsrindon birins gevrilir.

“Toyota Motor Corporation” mahiyyat etibarilo miitoraqqi amillori 6ziinds ehtiva
edon bir ¢ox keyfiyyato nozarat vo keyfiyyot idaraetmosi nozariyyalorinin banisi kimi
do taninmaqgdadir. Belo ki, omok va istehsal mohsuldarligini artirmaq istoyon sirkot
rohborliyi iiclin istehsalat miiossisosi sOziin hoqiqi monasinda siini laboratoriya
rolunu dastyrr. Hal-hazirda sirkot nozdnindo genis istifado olunan vo Umumi
Keyfiyyot Idaroetmosi anlayisinin torkib hissosi olan “Lean Manufacturing”
konsepsiyast bunun bariz niimunssidir. Qeyd olunan konsepsiya 90-c1 illorin ovvalin-
do meydana ¢ixmis vo osason prosseso izafi xorc yiikloyon faktorlardan yayinmaq
mogsadiyla totbiq olunur. Coxsaxali biznes omoaliyyatlar1 aparan Toyota, keyfiyyati
qorumagla eyni inkisaf etdirmoklo xorclordon geanoto moahz bu konspesiya vasitosi
ilo nail olmusdur. Qonastin bu unikal formas1 “Toyota Motor Corporation”-a bir ¢ox
tolatlimlii maliyys bohranindan on az zororlo ¢ixmasina imkan yaratmisdir. “Lean
Manufacturing” konspesiyasinin totbiqinds bir ne¢o mogam miihiim rol oynayir:
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e  9mayin optimallasdirilmasi:
» [stehsalata calb olunan is¢ilorin gorocoklori is barods normalarin vo tolimatlarin
gati sokildo miioyyonlosdirilmaosi.
» lscilorin prosseso dair bilik vo bacariglarmim todris vo tokmillosdirmodaon
kegirilmasi.
»  Xidmoti foaliyystin adekvat qiymatlondirilmasi vo miikafatlandirilmasi.
e Prossesin optimallasdirilmasi:
Tolobata goro istehsal vasitosiylo saxlama xarclorinin minimuma endirilmasi.
= [stehsal prosedurlarmin basitlogdirilmasi.
» Daxili kommunikasiya miihitinin formalasdirilmas.
e (lstifads olunan texnologiyanin optimallagsdiriimasi:
Texnikanin istehsal xottino tam inteqrasiyast.
= Zoruri komputer programlarinin texnika vo  istehsal prossesi ilo
uygunlasdirilmasi.
= Qabaglayici tomir-borpa todbirlorinin goriilmasi. [3].

4. Keyfiyyato nazarat prosedurlarimin makroiqtisadi gostoricilor iizorindoki
tasirlari

Xronoloji olaraq Yapon iqtisadiyyatinin sonayelosmo morhololorini analiz etsok,
gorarik ki, iri sonaye miiassisalorindo keyfiyyoto nozarat mexanizmlorinin vo imumi
keyfiyyat idaroetmosinin intensiv totbiq olundugu spesifik tarixlordo (1950-1980),
Yapon iqtisadiyyat1 tarixdo nlimunasino nadir rastlanan bir hoddo artim gostormisdir
(%15) [4]. Artim statistikasina osason deyos bilorik ki, Umumi Keyfiyyot
Idaroetmosinin ehtiva etdiyi mikroelementlorin (Miistori yoniimliiliikk, komandanin
bilitov bir orqanizm kimi prosseslordo istiraki, zamanin diizgiin idaroedilmasi,
miikafatlandirma sisteminin adekvat olmasi, problemlors pragmatik yanagilmasi,
keyfiyyati hor addimda qorumagqla golocoys fokuslasmaq va s.) [5] makroiqgtisadi
gostaricilor tizorindo ¢ox ciddi tesiri vardir. Bu barado keyfiyyst mdévzusunda
motobor monbs hesab onunan Amerikali alim Edwards Deming-in miivafiq
nozoriyyasi do movcuddur. Belo ki, Deming-in Zancirvari Reaksiya (Demings Chain
Reaction) modelina gors, ogar bir istehsal miiossisasi iimumi keyfiyyat anlayisini
inkisaf etdirmok mogsadiylo kompleks todbirlor gororso;

1. Azalan texniki yanlslarin, istehsal defektlorinin vo gecikmolorin, fonunda xarclor

azalacaqdir.
2. Artan keyfiyyat vo azalan xorclor tobii olaraq mohsuldarlig: yiiksaldocokdir.
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3. Qalxan mohsuldarliq firmanin bazara daha keyfiyyotli vo asagi qiymotli
mohsulunu togdim etmoklo roqabatlilik bacarigin1 maksimallagdiraraq bazar payinin
artirtlmasini tomin edocokdir.

4. Bununla da sirkot 6z sahasinds rogaboto davamli olacaq va sektorda s6z sahibino
gevrilocok.

5. Boyliyon sirkot daha ¢ox kapital calb edib biznes omoliyyatlarini saxslondirarok
daha ¢ox is yeri yaradacagq. [6]

Deming-in metodikasinda gozo c¢arpan on osas moqam, miiossisodaxili keyfiyyat
prosedurlariin sonda daha ¢ox kapital vo daha ¢ox is yeri (daha ¢ox vergi vo daha az
igsizlik) yaratmasidir. Notico etibarilo, yuxarida geyd olunan metodika, keyfiyyat
idaroetmosinin miiossisadaxili bir masalo olmadigini vo son moarhalodo makroiqtisadi
gostariciloro monfi vo ya miisbat tosir etmo potensialina malik miihiim bir anlayis
oldugunun bariz siibutudur. Bu baximdan keyfiyyat idaroetmosinin totbiqi ayri-ayri
biznes subyektlori va biitdvliikds, iqtisadiyyat baximindan miistosna ochomiyyat kosb
edir.

Asagidaki qgrafik mosaloys daha konkret yanagsmaga imkan verir. Diinya Bankinin
molumat bazasindan oldo edilon qrafik onu gdostorir ki, Yapon iqtisadiyyatt 1960-
1980-ci illor arasinda Oziiniin mohsuldarligini vo istehsal potensialin1 optimallas-
diraraqg UDM artisinda rekord gostoriciya nail olmusdur. Qeyd olunan zaman
kosiyinin se¢ilmosinin xiisusi shomiyyati vardir. Buna sobob iso homin marholoda
miiharibs fosadlarini yeni-yeni aradan qaldiran Yaponiyada yerloson 6zal istehsalat
milassisalorinin miitloq oksoriyyatinin rohbarliyi uzun miiddstli elmi miisahidslorin
naticasindo anlamislar ki, istehsalatda effektivliyin tokanverici qiivvasi elmi-texniki
metodologiyaya sdykonorok prossesin innovativ sokildo toskili vo idaros olunmasidir
[8]. Bu ohomiyyatli mogamda onlar ozlorinin beynalxalq bazarlarda roqabot
potensiallarini artirmaq mogsadiylo geyd olunan metodologiyalarin totbiqi yolunda
ciddi omoli addimlar atmislar. Bunun tobii noticosi olaraq istehsal olunan mal vo
xidmotlorin ciddi artis1 fonunda 6lkoyo xarici kapital colb edorok 6zlorinin iqtisadi
dayaqlarin1 saglamlagdirmaga vo iqtisadi artimi davamlilasdirmaga miyassor
olmuslar.
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Qrafik 1. 1960-1980-ci illar arasinda Yaponiyada UDM-in artim tempi (trilyon
dollarla)

Mbonba: Diinya Banki1

Yapon iqtisadiyyatinin dastyic1 sirkotlorindon biri olan Toyota misali {izorindon
davamli inkisafi sortlondiron faktorlar barosindo kifayot godor miilahizo ortaya
goysaq da bir magam moxsusidir. Yazinin ovvalindo geyd etdiyim kimi miiharibo
sonras1 Yaponiyada 0zol sirkotlor intellektual kapitala ¢ox ciddi ohomiyyot verarok
kifayot godor yatirim etmislor. Notico etibarilo, ayri-ayr1 soxslor effektiv istehsalat
sistemini formalasdirmis, bunun tobii naticosi olaraq da formalasdirilan sistem 6ziinti
idars edocok vo yonlondiracok soxslori yetisdirmisdir. Burada bir shomiyyotli masalo
vardir ki, onu moqalonin oavveolindo do qeyd etdim. Belo ki, intellektual kapitalin
holledici rol oynamasi inkisafda olan 6lkolords ilkin morhalo iiglin sociyyovidir.
Novboti morhololords iso 6ziindo intellektual elementlori ehtiva edon mexanizm
biitdvliikdo prossesi vo inzibatg¢iligl tokmil suratdo tomin edir.

Makroiqtisadi gostoricilor iizorindo ayri-ayri sahibkarliq subyektlorindo keyfiyyato
nozarot vo Umumi Keyfiyyot Idaroetmasi prosedurlarinin ohomiyyastini Deming-in
Zoncirvari Reaksiya modeli (Deming Chain Reaction) vasitasi ilo qeyd etdim. Nozoro
alsaq ki, saglam iqtisadiyyat mahiyyat etibarils istehsal tisullarinin forqlondirilmasi,
optimallagdirilmasi o climlodon davamlilagdirilmasi xiisusiyystloridir [7], o zaman
deyo bilorik ki, 0zol miiossisolordo istehsal kanallarinin  forglondirilmasi,
optimallagdirilmasi vo roqaboto davamlilasdirmasi saglam iqtisadi miihiti sortlondiron
baslica sobolordondir. Bu gobildon olan 6rnoklorlo zongin olan Yapon iqtisadiyyatini
miisahidolorimiz sobobsiz deyildir. Ciinki iqtisadi davamliliq ndqteyi-nozorindon
biznes ekosistemini miixtolif vasitslorlo saglamlagdiran miiharibe sonras1 Yaponiya
yanasmasi inkisafetmokdo olan vo miivafiq istehsal saholori iizro tarazli, dayanigli vo
ixracyoniimlii iqtisadi model formalasdirmaq arzusunda olan olkolor iiciin ideal
yanasmadir. Asagidaki qrafikdo “Toyota Motor Corporation” sirkatinin Yaponiyada
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yerloson miiossisolorindo istehsal etdiyi vo Yaponiyadan ixrac etdiyi minik
avtomobillori, sornisin avtobuslar1 vo yilikdasiyan masinlarin  say1 illor iizro
verilmisdir. Ixrac potensialinin 6ziiniin pik hoddino catmasi iso Qrafik 2-do do
goriindiiyli kimi asason 1960-c1 illordon, yoni keyfiyyat mosolosinin miisssisalordo
prioritetlogsmosindon sonra baglamigdir.

Qrafik 2. 1935-2011-ci illar arasinda “Toyota Motor Corporation” sirkatinin
Yaponiyadan ixrac etdiyi naqgliyyat vasitalari (adadla)

Monba: toyota-global.com
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Mboanba: toyota-global.com
5. Azarbaycan Respublikasindaki vaziyyot

Nozoro alsaq ki, Azarbaycan iqtisadiyyati da 6ziiniin mikro vo makro gostariciloring
goro inkisafetmokdo olan iqtisadiyyatlar kateqoriyasindadir, bu baximdan Yapon
keyfiyyot idaroetmosi metodikasinin miixtalif isul vo vasitolorls totbiq oluna bilacayi
miinbit sorait Olkomizin 6zal sektorunda moévcuddur. Lakin, oksor 6zal istehsal
miiossisolorinin  mohsuldarligr tomin etmok iiclin innovativ metodlara (xiisusilo
keyfiyyoto nozarot vo keyfiyyat idaroetmosi) yonolmoya istoksizliyi Azorbaycanin
istehsal potensialindan tam yararlanmaga imkan vermir. Bunun fonunda o6lko
sorhadlori daxilinds istehsal olunan mal vo xidmot miqdar1 komiyyat vo keyfiyyot
etibarilo hom daxili bazar1 tomin etmoays qadir olmur, hom idxalin artmasina rovac
verarak todiyyo balansinda kosr yaratmaqla tarazlasma meyllorinin garsisini alir, hom
do ayri-ayr sahibkarliq subyektlorinin ragaboato davamliligini azaldir.
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Olkonin ali tohsil ocaqlarinda kifayot qodor hazirliqlt akademiklor xiisusilo istehsal
vo iqtisadiyyat iizro ciddi arasdirmalar ortaya qoysa da bu elmi-texniki bazadan
faydalanmaq meyllori gdstormoyon sahibkarlarin say1 coxluq toskil edir. Onlar
toassiif ki, daha cox istehsalat prossesini kustar vo anonovi iisullarla aparmaga can
atirlar. Belo olan halda gonaot etdiklorini zonn edon sahibkarlar aslindo yalniz 6z
biznes subyektlorinin foaliyyatinin davamliligin1 tohliike altinda qoymagqla qalmur,
bitovlikds 6lko igtisadiyyatinin rogabot immunitetinin formalasmasina 6z monfi
tosirini gostorir. Movzu ilo olagadar asagidaki kigik miisahido eyni tipli ylingiil
sonaye mohsullar1 istehsal edon vo foaliyyot miiddati toqribi 7-10 il arasinda olan 10
orta hacmli istehsalat miiassisasinin rohbarliyinin faaliyysti iizerinds aparilmig vo
sorgu ilo yekunlagdirilmigdir. Onlar keyfiyyoto nozarot vo keyfiyyot idaroetmosi
prosedurlarii totbiq etmomolorini, o climlodon, keyfiyyot mdévzusunda har hansi
akademik vo ya pesokar yardim almamalarini osason bu 4 faktorla xarakterizo
etmislor:

Cadval 1. Keyfiyyata nazarat va Keyfiyyat idaraetmasi anlayislarina segilmis 6zal
miiassisalarin yanasmalari

Keyfiyyat idaroetmosi mexanizmlorinin iqtisadi somoralilik | %50
izorinds bir tasiri olmasina inanmiur.

Keyfiyyat idarsetmoasi mexanizmlorinin totbiqinin sirkot iigiin | %20
izafi xorclor yaradacagini diisiintir.

Moveud bazar payimi qorumagqgla kifaystlonmoyi mogbul sayir, | %10
keyfiyyot meyarlar1 vo keyfiyyoto nozarot mexanizmlori ilo
imumiyyatlo maraglanmir

Keyfiyyat idaroetmoasi prosseslorinin uzun miiddstlik oldugunu | %20

vo biitovliikkds totbiqinin toskilati cohotdon ¢ox ¢otin oldugunu
hesab edir.

Codvoldon goriindiiyii kimi sorguya colb olunan 06zal miiossisolordon 60%-i
keyfiyyoto nozarot prosedurlarinin ohomiyyotini tam surotdo gavramir vo ya
imumiyyatlo maraqlanmir. Tokcoa bu faiz dorocosi onu demoyo asas verir ki, 6zal
sektorda foaliyyot gostoron sonaye miiossisolorinin oksoriyyatindo prossesi toskil
edon insan resurslarinin iqtisadiyyatin asasini togkil edon istehsalat prossesi vo onun
idaroedilmosi barasindoki molumat vo biliklori arzuolunan soviyyado deyildir.
Cadvolds geyd olunan %20-lik seqment iso keyfiyyoto nozarot mexanizmlorinin
miiassisalor {iclin izafi xorc yaradacagini diisiiniir. Mohsur keyfiyyoto nozarot alimi
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Genichi Taguchi qeyd edir ki, xarclorin miqdar1 keyfiyystdon daha 6nomlidir, lakin
xorclori minimallagdirmanin on yaxsi yolu keyfiyyotdir. Bundan oalavo molumat iiciin
geyd edim ki, yuxarida verilon 10 sirkotton yalniz 1-i 6ziiniin “Mission” (sirkotin
qurulus moagsadi) vo “Vision” (sirkatin golocokds tutmaq istadiyi mdvqe) boyonatini
togdim etdi. Bu iso ona dolalot edir ki, sirkotlorin ciddi struktur vo toskilati
problemlori vardir vo biitovliikkdo korporativ strategiyalart yoxdur. Nozoro almaq
lazimdir ki, keyfiyyot konsepsiyasi korporativ strategiyanin aparict amillorindondir
va biitdvliikds sirkotin davamli faaliyyatinin tominatgilarindandir.

6. Natico

Mahiyyat etibarilo arasdirmada Azorbaycanda 6zol sahibkarliq miihitinds keyfiyyoto
nozarot prosedurlarinin zoifliyinin 6lko iqtisadiyyatinin dinamik artim tempino
gostordiyi monfi tosirin fosadlari vo onlari aradan qaldirma yollar1 beynoslxalq
tocriibayo osaslanaraq miixtolif elmi-metodiki tisullarla tohlil edilmisdir.

Notico etibarilo aydinlasdirilmisdir ki, 6ziiniin xarakterino goro kifayot qodor
miirokkob bir mexanizm olan istehsala primitiv vo ononovi yanagma, bu prossesin
naticosinds istehlak¢iya ¢atacaq mohsulun keyfiyystindo 6ziinii monfi sokilds biiruzo
verir vo biitovliikde yerli istehlak¢inin Azarbaycan istehsali olan mohsullara qarsi
sterotiplorinin yaranmasina rovac verir. Bu mogamda hesab edirom ki, Deming-in
Zoncirvari Reaksiya (Demings Chain Reaction) modelini xatirlamaq faydali olar.
ovvoldo do qeyd etdiyim kimi o6lkomizds yerloson ayri-ayri 0zol sonaye
miossisolorindo  keyfiyyoto nozarot vo keyfiyyot idaroetmosino konseptual
yanagmanin olmamasi sonda UDM fiizorinda 6z monfi tasirini gdstorir. O ciimlodon,
yaranan voziyyat avvaldo do geyd etdiyim kimi hom do 6lkonin ixrac potensialindan
tam surotdo faydalanmasinin qarsisini alir vo 6lkoyo kapital axininin azalmasi ilo
naticolonir.

Nozoro almaq lazimdir ki, 6lkonin makroiqtisadi institutlar1 vo ddvlotin ayri-ayri
iqtisadi togkilatlar1 igtisadi sabitliyi v toraqqini tomin etmok mogsadiyle geyri-neft
sektorunun inkisafi c¢orcivosindo istehsal miiossisolorini biznes omoliyyatlarini
saxolondirmoys vo “Made in Azerbaijan” brendi altinda ixraca togviq edir [9]. Lakin
movecud voziyyotdo real sektorun yuxarida qeyd olunan maosololora goro maliyyo
durumunun qeyri-stabilliyi, maddi-texniki bazasinin zoifliyi, insan resursunun
pesokar bacariglarinin arzuolunan soviyyados olmamasi dovlotin ¢agirislarina adekvat
cavab veracok mal vo xidmat istehsalina mane olur.

Aragdirmanin notisosi onu gostorir ki, “Toyota Motor Corporation” sirkatinin
timsalinda Umumi Keyfiyyot Idaroetmosi konsepsiyasmin ehtiva etdiyi mikroe-
lementlor (Mistori yoniimliiliik, komandanin biitov bir orqanizm kimi prosseslordo
istiraki, zamanin diizgiin idaroedilmosi, miikafatlandirma sisteminin adekvat olmasi,
problemlors pragmatik yanasilmasi, keyfiyyoti hor addimda qorumagqla golocoyo
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fokuslagmaq va s.) Yaponiyada sonayenin inkisafinda miistosna rola malik olmusdur
vo olmaqdadir. Bu baximdan o6lkomizdo do genis imkanlar vardir. Biitovliikdo
prossesin miisbot yondo inkisafi iiclin keyfiyyoto nozarot prosedurlart azorbaycanl
sahibkarlar torofindon nohayot zoruri hesab olunmali vo O6zlorinin idaroetmos vo
istehsal folsofolorinin osasini toskil etmolidir. Ciinki, saglam biznes ekosistemi
formalagdirmaq {i¢iin iqtisadi cohotdon foaliyyotini saglam tomollor {izorino quran
miiossisalora ¢ox ciddi ehtiyac vardir.
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Hwumxkat Acud orasl Mypanzane

Posib ¥ HBIHEIIHHE Pe3YJIbTAThI MPOLEIYP KOHTPOJIA KA4eCTBAa B YACTHBIX
NpeANnpUATHAX HA CTAJMU PEKOHCTPYKLUHMHU U PAa3BUTHA JKOHOMHUKH SInonun
nocJie Bropoiit MUPOBOI1 BOIHBI ABJIAIOTCH NPUMEPAMHU AJI51 IKOHOMUKH
A3zepOaiikana.

Pe3rome

B crartbe naercs nakonmyHas ¢dopma SKOHOMUKH SmoHum mocie Bropoii
MHUPOBOM BONHBI, aHAIU3UPYETCS] 3HAUEHHE MPOLEIYyp KOHTPOJS KayecTBa B yac-
THBIX TPOW3BOJICTBEHHBIX MPEANPHUATUSAX HA CTaIUA PEKOHCTPYKIIMH M PA3BUTHS U
METOJIMKa COCTaBJIAIONIAs WX CYIIHOCTh B JHIile kommaHuu “Toyota MotorCorpo-
ration”. BbUIO HMCCEeI0OBaHO CO CCHIJIKOM Ha aBTOPUTETHBIC MCTOYHHWKHU BIIUSHHE Ha
MaKpOIKOHOMHYECKHE TMOKA3aTelH MOHATHI KOHTpois kadectBa u OOmiee Yrmpas-
nenue KauectBom.
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PyKkoBOACTBYSICh TaHHBIM HCCIIEAOBAaHUEM, OBUIO MPOAHATU3UPOBAHO TEKYIIEe
COCTOsSIHUE JIeHCcTBYIOMX B AszepOaiijykaHe CPEeJHMX YAaCTHBIX MPOMBIIUIEHHBIX
OPEeNNpUITUA U NOKa3aHO MX BIMSHHME HA Pa3BUBAIOLIYIOCS 3KOHOMHUKY A3zepOaii-
okaHa. HakoHnen, oTMedyeHa WM 3aBeplIieHa posib C€1a0OW HpoLeayphl KOHTPOJIS
KayecTBa U YIPABJICHUS KAYECTBOM B II€JIOM Ha YKa3aHHBIX YAaCTHBIX MPEANPUATHUIX
B ()OPMHPOBAHNHU SKOHOMHUYECKHX MOKazaTenell AsepOaiikana.

KarwueBbie cioBa: Kontpons kadecTBa, uHAyCcTpuanu3amus, ‘“Toyota Motor
Corporation”, MaKpO3KOHOMHUKA.

Nijat Asif oglu Muradzada

The role of quality control procedures in private enterprises in Japan’s
economic development and examples on implications for the Economy of
Azerbaijan.

Sammary

This article examines the economic condition of the Japanese economy after
World War II in a laconic form, furthermore, analyzing the importance of quality
control procedures in private manufacturing enterprises during the reconstruction and
development phase, and the essence of methodology that constitutes those concepts,
from the perspective of Toyota Motor Corporation. The impact of the concepts of
Quality Control and Total Quality Management on macroeconomic indicators has
been explored regarding authoritative sources. In the lights of this study, the current
situation of medium-sized private industrial enterprises operating in Azerbaijan has
been scrutinized and the role in the developing Azerbaijani economy is shown.

The article has been summarized with the analysis of the weakness of
Quality Control and Total Quality Management procedures in these private
enterprises and the overall effects of these processes on the formation of economic
indicators of Azerbaijan.

Key words: Quality control, industrialization, “Toyota Motor Corporation”.
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IQTISADI ARTIM iLO YOXSULLUGUN AZALDILMASI
PROBLEMLORI ARASINDAKI OLAQONIN TOHLILI

Giris.

Noyo goro hor bir comiyyoatds yoxsulluq probleminin arasdirilmasi vo konkret
olaraq yoxsulluq saviyyasinin dl¢iilmasi vacibdir? Diisiiniiriik ki, yoxsulluq proble-
minin mozmununu sarh etmoazdon avval mohz bu suala cavab vermok zoruridir. Bir
cox ekspert vo miitoxassilorin fikirlorini imumilosdirorok, bu suali dord istigamotdon
cavablandirmaq olar.

Yoxsul ahalini digqat markazinds saxlamaq.

Yoxsullugun diizgiin (etibarl1) 6l¢iisii gorar vericilorin diggatini yoxsul shalinin
hoyat soviyyasing yonaltmokdo ¢ox giiclii vasitoys ¢evrila bilor. Digor torofdon, gorar
vericilor tli¢lin mogsodouygundur ki, statistik cohotdon toyin oluna bilmoyon
yoxsullari, yoni doyarlondirmalorin naticasinds yoxsul hesab edilmoyanlori 6z sosial-
iqtisadi siyasotlorindo nozors almasinlar.

Siyasatin iinvanligini tomin etmak.

Ogor comiyyatdo yoxsullar toyin oluna bilmozso, onda kimo yardim etmoyin
zoruri oldugunu miioyyon etmok ¢atinlogor. Beloliklo, yoxsulluq probleminin halli
liclin arasdirma yoxsullarin osason hansi regionlarda daha ¢ox olmalari, hansi yas
qrupunu ohato etmolori, tohsil saviyyalorinin miioyyon edilmosi istiqgamatlorindo
aparilaraq islahatlarin tinvanliligi tomin edilmis olur.

Yoxsullugun minimuma endirilmasina yonsldilmis sosial-iqtisadi siyasatin
naticalorini monitoring etmak va qiymoatlondirmok.

Umumiyyatlo, yoxsullugun olgiilmosinin digar bir mogsadi yoxsullugun
azaldilmasina xidmot edon siyasot vo proqramlarin ilkin noticolorini prognoz etmok
va sonradan oldo edilmis real naticalori qiymstlondirmakdon ibaratdir. Belo ki, hor
hans1 siyasot proqraminda nozordo tutulmus todbirin no dorocodo qonastboxs
naticalor verdiyini miioyyan etmok mogsadilo, homin proqramin tdhfslorinden
bohroalonacok yoxsul tobogonin proqramdan ovvel vo sonraki rifahini 6lgmoklo bu
programin sosial-iqtisadi tesirlorini qiymotlondirmek miimkiindiir [3].

Institutlarin faliyyatinin somaraliyini miiayyon etmak.

Aydindir ki, agor 6lkade yoxsulluq vo onun miixtalif profillori dl¢iilmozsa,
onda hokumotin vo onun miivafiq institutlarinin bu sahodo somorali foaliyyot
gostormasi barada diizgilin natico ¢ixartmaq miimkiin olmaz [4].
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Beloliklo har bir comiyyatdo yoxsullugun olciilmasi 6lko iqtisadiyyati inkisa-
finda on 6ndo olan mosalolordon oldugu vurgulandi. Bundan sonra yoxsullugun
dlgiilmoasi problemi ilo iizlosirik. Umumi gobul edilmis bir konsepsiya kimi yoxsullu-
gun Olciilmoasi miioyyan sistemli morhalslords aparilir. Bu morhalslor asagidakilardir:

Rifah indikatorunun tayin edilmasi;

Yoxsullar1 qeyri-yoxsullardan ayirmaq maqsadilo bu indikatorun
minimum qabul edilon standartinin (yoxsulluq haddini) miisyyan edilmasi;

Miisyyon edilmis yoxsulluq haddi ssasinda rifah saviyyasinin forqlonmasi-
nin 6lka miqyasinda qiymatlondirilmasi maqsadilo macmu statistikanin (sor-
gunun) yaradilmasi [3].

Gorditytimiiz kimi yoxsullugun 6l¢lilmasi prosesinin birinci marhalasi 6lkods
rifah indikatorunun va ya etalonun miioyyon edilmosidir. Umumiyyatlo qeyd edok ki,
nazariyyads yoxsullugun bir igtisadi yoxsa sosial problem olmast homiso miizakirali
bir mosolo olmusdur. Belo ki, iqtisadi problem olaraq gobul edilib arasdirilmasi
torofdar1 olanlar diistiniirlor ki, comiyyotdo miioyyon edilmis minimum golir voya
xorcindon asagi golir vo ya xorco sahib olanlar yoxsul ohali sinfino girir. Belsliklo,
yoxsulluq problemi bir iqtisadi masolo kimi qobul edilir va tohlil yollart iqtisadi
tisullar ¢or¢ivasinds aparilmaga calisilir. Qeyd edok ki, oksor diinya 6lkolorindo bu
mohz belo gobul edilir vo problemin halli maddi rifahin yiiksoldilmasindo goriiliir.
Lakin bu konsepsiya 6zii do iki istiqgamotli tohlilo ehtiyac durur. Bozi iqtisadgilar
diistintirlor ki, mohz istehlak anlayis1 verilon mosolonin todqiq edilmosindo daha
dolgun, adekvat elementdir. Bu yanasma asagidakilarla asaslandirilir:

* Istehlak golirlo miiqayisado daha yaxsi notico gdstaricisidir. Daha dogrusu,
faktiki istehlak fordin rifahini, yoni asas tolobatin1 6domok gabiliyyetini daha diizgiin
oks etdirir. Basqa sozlo desok, golir fordin omtos vo xidmatlori istehlak etmok
miimkiinliiylinii ifado edon yalniz bir faktordur vo bu gostorici 6zlindo algatanliq vo
imkan kimi xiisusiyyatlori oks etdirmir [2].

» Istehlak golirlo miiqayisodo daha yaxs1 Olgiilo bilor. Mosolon, aqrar
iqtisadiyyatli 6lkads kond yerlorinds yasayan ev tosorriifatlarinin goliri, mohsulun
yigim dovriindon asili olaraq ciddi sokildo forglono bilor. Digor torofdon, ev
tasarriifatlarinin soxsi hoyotyani tosorriifatlar1 hesabina istehlak etdiklori mohsul vo
xidmotlorin onlarin golirlorindo qeydo alinmasi ¢atinlliyi onlarin sorgular vasitosilo
hesablanmis faktiki golir gostaricilorinin qeyri-daqiq olmasi fikrini osaslandirir.
Diizdiir, ev tosorriifatlarinin istehlakinin 6l¢iilmasi prosesinin do miioyyon ¢otinliklori
moveuddur, lakin istonilon halda, yaxsi dizayn edilmis sorgular osasinda onlarin
istehlaki barado daha diizgiin molumat oldo etmok miimkiindiir.

« Istehlak ev tosorriifatlarinin osas ehtiyaclarimi ddomok baximindan faktiki
hoyat soviyyasini vo imkanlarini daha yaxsi oks etdira bilor. Belo ki, istehlak xorclori
ev tosarriifatlarinin tokco cari golirlori vasitosilo istehlak eds bilacoklori amtos vo
xidmotlorin doyorini yox, hom¢inin do movstiimii doyisikliklor, mohsul yigiminin
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azalmast kimi sobablor iiziindon golir aldo etmok imkanlarinin mohdud olmasi
zamani onlarin kredit bazarina vo gqonastlorinog ol¢atanligini oks etdirir [1].

Hazirda bir ¢ox Olkolorin tocriibosindo subyektiv yoxsullug hoddindon do
istifado edilir. Burada osas doyor gostoricisi kimi insanlarin 6zlorini hansi soviyyado
golir sahibi kimi, yaxud da neconci dorocods 6zlorini yoxsul hesab etmolori qobul
edilir. Lakin bu elementin 06lko siyasotinin yoxsullugla miibarizodo apardigi
islahatlarda osas faktor kimi ¢ixis etmasi mosalonin holli yolunu daha da qgolizlosdirir.
Cinki eyni golir vo ya istehlak soviyyolorino sahib olan insanlarin 6zlorinin
subyektiv gozlontilori miixtalif ola bilor.

Nozoriyys va praktikada yoxsullugun 6l¢iilmasi prosesi bir monali olaraq riyazi
isullardan istifade etmaklo hall edilir. Lakin bu riyazi tisul vo metodlar da miixtalif
miialliflor torofindon miixtalif cilir tosvir edilir. Mosalon, A. Senin fikrinca,
yoxsullugun 6l¢iilmasi {i¢ vacib gostaricini tayin etmalidir:

Yoxsulluq soviyyasi. Bu gostarici, yoxsul ahalinin iimumi shalidoki payim
ifads edir.

Yoxsullugun doarinliyi. Yoxsulluq saviyyasindon ¢ixmaq maqsadilo yoxsul
olan fards lazim olan mablagi ifads edan bu gostarici, yoxsul shalinin galir vo ya
istehlakinda movcud olan defisiti izah edir.

Yoxsullugun kaskinliyi. Bu gostorici, yoxsul ohalinin golir vo ya
istehlakinda movcud olan farqi vo ya barabarsizliyi ifads edir.

Bu yolla Sen yoxsullugun qgiymatlondirilmasino miitloq vo nisbi yanagmani
birlosdirir[2]. Umumilikdo Senin iroli siirdiiyii bu faktorlar onun yoxsullugun
sintetek indikatoru (Sen-indeks) adli formulunda oks olunur vo bu formula asagidaki
kimi ifads olunur:

d
— hd 1
S=LIN+—G,) (1)

burada,

L- yoxsul ohalinin xiisusi ¢okisi;

N- golirin yoxsulluq haddindon orta faiz defisiti (agag1 golirin defisiti)
d- yoxsul ev tosorriifatlarinin orta goliri;

P- yoxsulluq hoddi;

G, - i3 yoxsul ev tosarriifatlari ti¢tin Cini omsalidir.

Sen indeksi yoxsul ev tosorriifatlarina aid edilonlorin defisitinin ¢okili doyarini
(moblagini) ifads edir. Bu indeks 0 vo 1 arasinda doyisir. S=0 o demokdir ki, biitiin
ev tosorriifatlar1 yoxsullara daxil deyil vo ya yoxsul ev tosorriifatlarinin golirlori
barabar paylanib. S=1 iso o demokdir ki, biitiin ev tosorriifatlar1 yoxsullar qrupuna
daxildir vo ya yoxsul ev tosorriifatlarinin biitiin golirlorine yalniz bir ev tosarriifati
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sahiblik edir. Senin bu modelindo verilmis indeksin osas mogsadi yoxsullugun
Olciilmasi vo hollinds yoxsullar arasinda olan golir vo ya istehlak boraborsizliyini do
daxil etmokdir. Onun fikrinco, dovlot maddi yardim on yoxsul tobagoys vermoklo
problemin daha somarali vo uzunmiiddatli hallini tapmus olar.

Senin nisbaton miirakkob indeksindon forqli olaraq, igtisadiyyatda yoxsulluq
soviyyasini 6lgmok {iciin daha sado vo anlasigli formuldan istifads olunur. Bu formul
asagidaki kimidir:

P=23 p(r,:2) )

Burada

P- yoxsulluq soviyyasindo olan insanlarin macmusu, yoni yoxsulluq soviyyasi;

n- goliri vo ya istehlaki yasayis minimumundan (yoxsulluq haddindan) asagi
olan ohalinin pay1;

¥, - 1-ci ev tosorriifatinin rifah indikatoru (cari istehlak vo ya galir);

z, - ev tosarriifatlarinin rifah standartidir (yoxsulluq haddi).

Formula (2) wvasitosilo 6lkodo yoxsullugun aqreqat (mocmu) soviyyosini
tapmaq miimkiindiir. Daha dogrusu cari golirinin (vo ya istehlakinin) yoxsulluq
hoddino nisboti vahiddon kicik olan (y/z<l1) ev tosorriifatlarinin mocmusu 6lkodo
timumon mdvcud olan yoxsullarin sayini (vo ya faizini) ifads edir.

Ancagq bir seyi geyd etmok lazimdir ki, yoxsullugu bu yolla 6l¢gorkon qarsimiza
miioyyon xatalar, ¢atismazliglar ¢ixir. Masalon, Senin fikrina osason, bu diisturun
totbigindo yoxsulluq vaziyystinin pislosmosi indeksdo tosvir edilmoyocok. Yoni,
yoxsul ev tesarriifatinin vaziyyatinin na qader pislosmasinden asili olmayaraq, homin
ev tosorriifat yoxsullugun soviyyosindo heg bir doyisiklik bag vermoyoacok. Oksino,
ogar homin ev tesarriifatlarinin iizvlari acliq ucbatindan 6lmiis olsalar, onda 6lkado
yoxsullugun soviyyosi azalmis olacaq [1].

Praktikada yoxsullugun hor ii¢ Olciisiinii (yoxsullug soviyyesi, yoxsullugun
dorinliyi vo yoxsulluq berabarsizliyi (boslugun hesablamaq {igiin an ¢ox istifado
edilon model Poster, Qrier ve Torbek (FQT) indeksidir. Formul asagidaki kimi ifado
edilir:

1 N z- i\«
FGT, =3 (*—*) (3)

i=1
burada,
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FGT, - yoxsulluq gostaricisidir (6l¢iistidiir);

a - yoxsulluq gostaricisini ifado edon parametr;

Z - yoxsulluq sorhoddi (haddi);

»; - 1-ci ev tosarriifatinin golirinin (ve ya islehlakinin) moblogi;

q - yoxsul ev tosarriifatlarinin sayi;

n - biitiin ev tosarriifatlarinin sayz;

1 — 189 har bir ev tasorriifatinin ndmrosidir.

Qeyd edak ki, bu formulda « -nin qiymatindon asili olaraq, yoxsullugun 3
miixtolif Sl¢iisiinii hesablamaq miimkiindiir. Belo ki, 0, 1 vo 2 qiymatlori alan «, 0
oldugda sadoco olaraq yoxsulluq soviyyesi indeksini ifado edir. « = 1 olduqda,
yoxsulluq dorinliyini (yoni yoxsullarin golir vo ya istehlakinin yoxsulluq haddindon
hanst mosafodo olmasi) vo o = 2 olduqgda iso yoxsulluq berabarsizliyini
(koskinliyini) (yoni yoxsullar arasinda movcud olan golir vo ya xorc boraborsizliyi)
ifads edir. Qeyd edok ki, (a) yoxsulluq derinliyini hesablamaqla, dovlotin yoxsul ev
tosorriifatlarinin  yoxsulluq problemindon qurtarmaq moqsodilo onlara gorok olan
yardimin miqdarii miisyyon etmak va (b) yoxsullug boslugunu hesablamagq ils iso,
yoxsul ev tosorriifatlar1 arasinda yardima on ¢ox ehtiyaci olanlar1 miioyyon etmok
miimkiindiir. Oslindo, bu gostoricilori hesablamaqda da osas moqsod mohz qeyd
edilon naticolors nail olmaqdir. [1].

“Yoxsullugu azaldan artim”, daha dogrusu iqtisadi artimin yoxsulluq
soviyyosino tosir giiclinli ifado edon elastiklik omsalinin qiymatlondirilmosi tigiin
ikinci metod on kigik kvadratlar iisulunun kdmayi ilo qurulmus zamandan asili
reqressiya modelloridir. Iqtisadi artimim yoxsulluq soviyyasi iizorindoki elastikliyini
qiymatlondirmak {i¢iin iki forqli yanagmadan istifads olunur:

1. Olkado golir borabarsizliyinin doyismoz qalmasi forziyyesino osaslanan vo
yalniz iqtisadi artimin yoxsulluq saviyyosina tasirini toyin edon yanasma;

2.0lkado galir borabarsizliyinin do doyisken oldugunu gobul edon hom iqtisadi
arttmin  yoxsulluq soviyyasine vo ham do golir berabarsizliyinin yoxsulluq
soviyyosing tosirini arasdiran ikinci yanagsma.

Qeyd etmok lazimdir ki, real informasiya tominati oldugda mosslonin ikinci
yanasma ilo, yani reqressiya modeli qurulub giymotlondirilmosi daha doqiq natico
olds etmoyimizi natico verordi. Lakin bu yanagsmanin Azarbaycan realliginda totbiq
edilmoasindo asas problem golir borabarsizliyinin obyektiv qiymotlondirilosindoki
cotinliklordir. Ona gora do, iqtisadi artimin yoxsulluq saviyyosins tosiri aragdirilarkon
golir borabarsizliyini sabit qobul edib, reqressiya modelinds nozors almamaq daha
mogsadouygundur. Belo ki, reqressiya modelinds iqtisadi artim, homginin do golir
barabarsizliyi (bizim halda Cini omsali) gostoricilorinin  dzlorinin hansi soviyyado
olmasindan asili olmayaraq, onlarin mohz illor iizro dinamikasinin yoxsulluq
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saviyyasing tosiri aragdirildigr liglin bu yanagsmanin da totbiqi montigli hesab edilo
bilor [3].

Ummumilikda, sdziigeden konsepsiyalardan birincisini 6lkado totbiq etmok
daha olveriglidir. Ciinki reqressiya modelindo sorbast doyisonin qiymatlori tohlil
aparilan illorin molumatlart ilo toyin olunur. Homin molumatlarin olmamasi iisulun
naticasinin adekvatligini azaltmis olur.

Azorbaycanda iqtisadi artimin yoxsulluq soviyyasine tosirini ifado edon on
kicik kvadratlar iisulu ilo qurulmus zaman-reqressiya modellori asagidaki diistur
vasitasilo doyarlondirilocokdir:

F=cty*d, (4
Burada,
P - t-ci ilindo yoxsulluq saviyyasi;
c - sabit komiyyat;
y - iqtisadi artimin yoxsulluq soviyyosina tosirini ifado edon elastiklik omsali;

4, - is9 t-ci ilinds iqtisadi artimdhr.
Bizo artiq molumdur ki, (4) modelindoki y - nin (igtisadi artimin yoxsulluq

soviyyosing tosirini ifado edon elastiklik omsali) normal halda monfi qiymot almasi
gbzlonilir. Yoni, bizim modeldo H, forziyyesi iqtisadi artimin yoxsulluq
soviyyasino neqativ tasirinin olmasidir ( /, : y <0) [3].

Yoxsulluga sabab olan asas amillorden birinin issizlik oldugunu nozors alaraqg,
yoxsullugla miibarizodo 6lkodo omok qabiliyyatli ohalinin mosgullugunun tomin
olunmasi sahasindo todbirlorin hoyata kegirilmasino 6nomli yer verilir. Belo ki,
Olkonin omokqabiliyyotli ohalisinin  mosgullugunu tomin etmok mogsadilo
Azorbaycan Respublikasi Prezidenti torofindon 2011-ci il 15 noyabr tarixli 1836
noémrali saroncamlart ilo 2007-2010-cu vo 2011-2015-ci illor {izro miivafiq dovlot
programlari tosdiq edilmis vo ugurla icra olunmusdur. Proqram ¢orgivoasindo omok
bazarinin tonzimlonmosinin tokmillosdirilmosi, is¢i qiivvesino olan tolobatin
stimullagdirilmas1 vo insan kapitalinin inkisaf etdirilmosi, sosial cohotdon hassas
ohali qruplarinin mosgullugunun inkisafi, isaxtaran vo igsiz soxslorin sosial
miidafiasinin giliclondirilmosi istigamotinds todbirlor hoyata kecirilmigdir. “2019-
2030-cu illor tiglin Azorbaycan Respublikasinin Masgulluq Strategiyasi”nin tosdiq
edilmosi ilo daha ugurlu bir islahata imza atilmisdir.

Ogor son 5 il iizro dlkadoki yoxsulluq soviyyesinin rogomlorlo gdstaricisine
baxsaq, bohs edilon inkisaf prosesinin sahidi olariq.
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Cadval 1. 2015-2019-cii illor Azarbaycan Respublikasinda miitloq yoxsulluq
soviyyalori vo hadleri.

2015 | 2016 | 2017 | 2018 | 2019

Miitlaq yoxsulluq haddi, manatla 70 89,5 | 87 93,5 | 116

Miitlaq yoxsulluq saviyyasi, faizls 13,2 |11 9,1 7,6 6

Ccadval 1. molumatlarina osason, 2015-ci ildon 2019-cu ilo qgodor
Azorbaycanda miitloq yoxsulluq soviyyosi toxmini 2 dofodon do ¢ox azalmisdir.
Homin dovr iiglin miitloq yoxsulluq soviyyasindo do osasli doyisiklik bas vermis vo
70 AZN soviyyasindon 116 AZN-na qodor artmisdir.

2014-cii ildon baslayaraq ohalinin timumi nominal pul golirlori ilo adambasina
diison UDM-in illik artim tempina diqqot etsok gorarik ki, 2016-c1 ildon basqa, qalan
digor illords ohalinin illik nominal pul golirlorinin artim siirati adambasina UDM-in
artim siiratinindon ¢ox olmusdur. Bu gostaricilor arasindaki forq 2015-ci ildo daha da
yiiksolmigdir. Belolikla, 2015-ci ilde ohalinin illik nominal pul golirlorinin artim
siiroti toqribon 9 faiz oldugu halda, adambasina UDM-in gerilomo tempi 12,39 faiz
olmusdur.

Sokil 1. 2015-2019-cu illords ohalinin illik nominal pul goalirlorinin vo
adambasina UDM-in artim tempi, faizlo

50
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17,8 “76 36

20 13,8

13,3
9
10
i :
0

2015 2086 2017 2018 2019
-10

o . -12,39 5
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Mbonba: Dovlat Statistika Komitosinin molumatlari asasinda miisllif torafindon
hesablanmisdir.

Sokil 1.-in statistik gostoricilori ilk baxigda bizo golirlorin osaslhi artim
soviyyasini gostorir. Lakin bu, Azorbaycanda aparilan islahatlarin tam olaraq
yoxsullugun hoallinds tam effektiv naticolorin aldo edilmasi faktini dolgun sokildo
ifado etmir. Cilinki nominal golir gostoricisi aztominatli ohalinin golirlorini oks
etdirmir.

Bu giin yoxsullugun azaldilmasi tokco Olkolorin 6z daxili sosial-iqtisadi
maraqlar1 ilo mohdudlagmir, ham¢inin imumi va bir-biri ilo six bagl olan global bir
problemin sistemli yanasmasin1 ehtiva edir. Burada effektiv holl yolu miihim
istigamotlorlo aparilmalidir: ohalinin istehsal resurslarindan istifado edo bilmasi-
(burada innovativ texnologiyalarin istifado sferasinin genislondirilmasi yeri avozedil-
madir); islo tomin olunmaq; gender borabarsizliyinin holli, tohsilin davamliligina
calisilmalidir vo hor bir prosess ciddi nozarat, miiqayiss yolu ilo aparilan islahatlar
qiymatlondirilmalidir.
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Xiilasa

Bu mogalodo yoxsullug probleminin arasdirilmasi, Olg¢lilmosinin vacibliyi,
Olkado iqtisadi voziyyotin bu hala birbasa tosiri, problemin minimuma endirilmasi
istigamotindo aparila bilocok todbir tisullar tohlil edilmisdir. Yoxsullug hom iqtisadi,
ham da sosial bir fenomen kimi toqdim edilib, har iki yanasmada problemin yaranma
sobablori arasdirilir.

Yoxsullugun dovlot soviyyasinds sosial-iqtisadi siyasatin garsisinda duran bir
mosalo kimi gobul edilib vo todqigat metodlari verilir. Bu zaman miimkiin ola bilocok
biitiin ehtimallar1 nozoro almaga calisilib. Mogalodo arasdirma vo tohlil {isullarin
morhoalali vo sistemli sokildo aparilmasi zorurati geyd edilmisdir. Diinya 6lkolorinin
movcud problemo yanasma torzlorindin niimunolor gotirilmis, eyni zamanda
Azorbaycan realliginda miimkiinliiyli riyazi, homg¢inin nozori isullarla osaslan-
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dirilmigdir.Masoalonin qoyulusu miimkiin qodor emprik, nozori vo praktik formada
togdim olunmus, aragsdirma istigamotlori effektiv analitik yollarla aparilmisdir.
[lorido toqdim olunmus mosalonin todgigat obyektlorinin daha da genis, somorali
tisullarla miioyyon edilib, optimal qorar verilmasi iigiin miigayisalor dolgun sokildo
verilmoya ¢aligilib.

Acgar sozlor: iqtisadi artim, yoxsulluq, yoxsulluq saviyyasi, artim amsali,
golir indeksi

Ary6oBa Aiicesib DJIbIIAH KbI3bI

Analysis relationship between problems of economic growth
and poverty reduction

Sammary

In this article, we explore the problem of poverty, the significance of
measurement, making it a direct effect on the economic condition in the country, a
standard that ought to be taken to minimize the issue, procedures have been
analyzed. Poverty is presented as both an economic and a social phenomenon, and
both approaches explore the causes of the problem.

Poverty is accepted as an issue facing socio-economic policy at the state level,
and research methods are provided. In this case, every possible attempt was made to
take into account. The article emphasizes the need for gradual and systematic
research and analysis methods. Examples of the approaches of the countries of the
world to the existing problem are given, and at the same time the possibility in the
reality of Azerbaijan is substantiated by mathematical as well as theoretical
methods.The proposition was given within empirical, theoretical and practical form
and investigate in some efficient analytical ways.

In order to research this issue thoroughly, determine rational methods as well as
to make an optimum decision, all comparition was introduced profoundly.

Key words: economic growth, poverty, poverty rate, growth rate, yield
index

31



Iqtisadi aragdirmalar Ne 5, 2021

Yagubova Aysel Elshan

AHaJIU3 B3aHMOCBS3H MP00JIeM IKOHOMHYECKOT 0
POCTa ¥ CHUKeHHUS 0eJHOCTH

Pe3rome

B aT0li cTarbe MBI uccienyem mpoOieMy OeqHOCTH, BaKHOCTb W3MEpEHHS,
Jiennas ero NpsMBIM BIMSHHEM Ha SKOHOMMYECKOE COCTOSIHME B CTpaHe, CTaHAapr,
KOTOPBI CJeIyeT NpPUHATh, YTOOBI MHUHUMH3UPOBATH MpodieMy, ObUTH Mpoa-
HaJIU3UPOBAHbl MPOLEAYpPhl. beaHOCTh MpEenCTaBIsAETCS] KaK IKOHOMUYECKOE H
COIIMAJIbHOE SIBJIEHHE, W 00a MOAX0Ja MCCIEAYIOT NMPUYHHBEI Ipodsemsbl. beaHocTs
IpU3HaHa MPoO0JIeMOM, CTosIEeH Mmepes COLMaTIbHO-3KOHOMUYECKON MOJIMTUKONW Ha
rOCyAapCTBEHHOM YpPOBHE, U IPEIJIOKEHBI METObI UccienoBanus. [Ipu sTom Obln
IPEIIPUHATHI BCE BO3MOXKHBIE MONBITKU yUECTb.

B cratbe moguepkuBaeTcs HEOOXOIUMOCTh TOCTETIEHHBIX U CHCTEMaTHYECKUX
METOJIOB MCCIIEZIOBaHMs U aHanu3a. [IpuBeneHsl npumepsl NOAX0N0B CTpaH MHUpa K
CyILIECTBYyIOIIeW mpobiieMe, U B TO XK€ BpeMs BO3MOXXHOCTb B pPEaJbHOCTH
AzepOaiimkaHa 000CHOBaHAa KaK MaTeMaTHMYECKHMMM, TaK M TEOPETUYECKHMMHU METO-
namu. [Ipennoxxenue ObIJI0 JAHO B AMIUPHUUYECKOM, TEOPETUUECKON U MPAKTHUECKON
dopMe U ucCleJOBaHO HEKOTOPHIMU 3((HEKTUBHBIMU aHATMTUYECKHUMH CIOCOOAMHU.
UTo0b! TIIATENBHO UCCIEN0BATh 3TOT BONPOC, ONPEIEIUTh PallMOHAIbHBIE METOIbI,
a TaKXke MPHUHATh ONTHMAaJbHOE pEIleHHE, BCE CPABHEHUS ObLIM BBEJCHBI OCHO-
BaTENbHO.

KiroueBble cj10Ba: 3KOHOMHMYECKHii pocT, 0eJHOCTb, YPOBEHb 0eIHOCTH,
TeMIIbI POCTA, HHAEKC YPOKAHHOCTH.

Redaksiyaya daxil olma tarixi: 06.11.2020
Capa gobul olunma tarixi: 01.03.2021
Abasov El¢in

Iqtisadiyyat iizra folsofa doktoru, dosent.
Dosent Hilalo Coforova torofindon gapa
tovsiyo olunmusdur
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REAL WAGES AND OPPORTUNITY COST OF WORK
Summary

Most of us earn our living by working. We supply labour (get a job) and get pa-
id for doing things that other people tell us they want done. Even before we get a job,
work is very much a part of our lives. We spend a large portion of our school years
preparing for work. Probably many of you are taking this economics course because
you’ve been told that it will help prepare you for a job- or that it will get you more
pay than you’re told that it will help prepare you for a job- or that it will get you mo-
re pay than you’re getting in your present job. If work in the marketplace isn’t alre-
ady familiar to you, once you get out of school it will become so (unless you’re sit-
ting on a hefty trust fund or marry somebody who is).

Your job will occupy at least a third of your waking hours. Largely, it will defi-
ne you. When someone asks you about your job, you will not answer, “I clip cou-
pons, go out on dates, visit my children...” Instead you’ll answer, “I work for the
Blank Company”, I am an economist, or I am a teacher.” Defining ourselves by our
work means that work is more than the way we get income. It is a part of our social
and cultural makeup. If we lose our jobs, we lose part of our identity.

That is why in this article the labour market will be discussed as a factor market
in which individuals supply labour services for wages to other individuals and to
firms that need (demand) labour services.

Keywords: labour market, supply, demand, service, leisure, income taxation

Higher incomes make people richer, and richer people choose more leisure.

Given that people are far richer today than they were 50 or 100 years ago, it
isn't surprising that they work less. What's surprising is that they work as much as
they do- eight hours a day rather than the four or so hours a day that would be eno-
ugh to give people the same income they had a century ago.

The explanation of why people have not reduced their hours of work can be fo-
und in how leisure has changed. A century ago, conversation was an art. People co-
uld use their time for long, leisurely conversations. Letter writing was a skill all edu-
cated people had, and cooking dinner was a three-hour event. If today people were
satisfied with leisure consisting of long conversations, whittling, and spending qua-
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lity time with their families rather than skiing, golfing, or travelling, they could get
by with working perhaps only four or five hours per day instead of eight hours. Ho-
wever, that is not the case. ('David Sapsford, Zafiris Tzannatos. The Economics of
the Labour Market, London, 1993, p. 45).

Modern gadgets increase the efficiency of leisure but cost money, which means
people must work more to enjoy their leisure.

The fast pace of modern society has led a number of people to question whether
we, as a society, are better off working hard to play hard. Are we better off or simply
more harried?

Economists do not try to answer the normative question of whether people are
better off today, working hard to play hard, or simply are more harried.

Because labour income is such an important component of most people’s total
income, when wages change other things often do not stay equal, and at times, the ef-
fect can seem strange.

For example, say that you earn $10 an hour and you decide to work eight hours
per day.

(W. Erwin Diewert, John Greenlees, Charles R. Hulten, Price Index Concepts
and Measurement, p 165)

Suddenly demand for your services goes up and you find that you can recei-
ve $40 an hour. Will you decide to work more hours? According to the rational choi-
ce rule, you will, but you might also decide that at $40 an hour you will work only
six hours a day- $240 a day is enough; the rest of the day you want leisure time to
spend your money. In such a case, a higher wage means working less.

The higher wage makes you decide to work more-as the rational choice rule
says; but the effect of the higher wage is overwhelmed by the effect of the higher in-
come that allows you to decide to work less. (*Palgrave Macmillan, Raja Junankar,
“Economics of the Labour Market:” USA, 2016 (p.38.)

To distinguish between these two effects, economists have given them na-
mes. The decision, based on the rational choice rule, to work more hours when your
pay goes up is called the substitution effect. You substitute work for leisure because
the price of leisure has risen. The decision to work fewer hours when your pay goes
up, based on the fact that you’re richer and therefore can live a better life, is called
the income effect.

It’s possible that the income effect can exceed the substitution effect, and a wa-
ge increase can cause a person to work less, but that possibility does not violate the
rational choice rule, which refers to the substitution effect only.

The supply of labour and nonmarket activities

In addition to leisure, labour supply issues and market incentives play an im-
portant role in other nonmarket activities. For example, there's a whole set of illegal
activities, such as selling illegal drugs, that are alternatives to taking a legal job.
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For middle-class individuals who have prospects for good jobs, the cost of be-
ing arrested can be high-an arrest can destroy their future prospects.

For poor-class street individuals with little chance of getting a good job, an ar-
rest makes little difference to their future. For them the choice is heavily weighted to-
ward selling drugs. This is especially true for the entrepreneurial types- the risk ta-
kers- the movers and shakers who might have become the business leaders of the fu-
ture.

Prohibiting certain drugs leads to potentially high income from selling those
drugs and has significant labour market effects. The incentive effects that prohibition
has on the choices of jobs facing poor teenagers is a central reason why some econo-
mists support the legalization of currently illegal drugs. (National Research Council,
“At What Price?” p. 57)

Income taxation, work, and leisure

It is after-tax income, not before-tax income, which determines how much you
work.

An increase in the marginal tax rate is likely to reduce the quantity of labour
supplied because it reduces the net wage of individuals and hence, via individuals’
incentive effect, causes them to work less.

One main reason why the U.S. government reduced marginal income tax rates
in the 1980s was to reduce the negative incentive effects of high taxes.

European countries, which have relatively high marginal tax rates, are strugg-
ling with the problem of providing incentives for people to work.

Reducing the marginal tax rate in the United States hasn’t completely elimina-
ted the problem of negative incentive effects on individuals’ work effort, because the
amounts people receive from many other government programs are tied to earned in-
come. When your earned income goes up, your benefits from these other programs
go down. For example, you are getting welfare and you’re deciding whether to take a
$6-an-hour job. Social Security and income taxes reduce the amount you take home
from the job by 20 %, to $4.80 an hour. Nevertheless, the Welfare Department will
reduce your welfare benefits by 50 cents for every dollar you take home. This means
you lose $2.40 per hour, so the marginal tax rate on your $6-an-hour job isn’t 20 per-
cent; it’s 60 %. By working an hour, you’ve increased your net income by only
$2.40. When you consider the transportation cost of getting to and from work, the ex-
pense of getting new clothes to wear to work, the cost of childcare, and other job-as-
sociated expenses, the net gain in income is often minimal. Your implicit marginal
tax rate is almost 100 %.

The negative incentive effect can sometimes be even more indirect. For
example, college scholarships are generally given based on need. A family that earns
more gets less in scholarship aid; the amount by which the scholarship is reduced as
a family’s income increases acts as a marginal tax on individuals’ income. Why work
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hard to provide for yourself if a program will take care of you if you don’t work har-
d? The any need-based assistance program reduces the people’s incentive to prevent
themselves from being needy.

Wage elasticity of labour supply

The wage elasticity of supply of labour is the sensitivity of the supply of labour
to a change in the wage rate.

This is affected by the specific skills and educational requirements: the more
complicated the skills and the higher, or longer to achieve, the qualifications requi-
red, the more inelastic the supply.

If the role has a significant vocational aspect, such as nursing, individuals are
less sensitive to changes in pay making the supply more elastic.

The time period under consideration is also a factor affecting the supply: in the
short run, the supply curve of labour tends to be inelastic as it takes time for people
to respond to changes in relative wages.

Elasticity of market supply depends on:

e Individuals’ opportunity cost of working.

¢ The type of market being discussed.

e The elasticity of individuals’ supply curves.

e Individuals entering and leaving the labour market.

If a large number of people are willing to enter the labour market when wages
rise, then the market labour supply will be highly elastic even if individuals’ supply
curves are inelastic.

The elasticity of the labour supply facing one firm in a small town will likely
be far greater than the elasticity of the labour supply of all firms in that town. If only
one firm raises its wage, it will attract workers away from other firms; if all the firms
in town raise their wages, any increase in labour must come from increases in labour
force participation, increases in hours worked per person, or in-migration.

Existing workers prefer inelastic labour supplies because that means an increa-
se in demand for labour will raise their wage by more. Employers prefer elastic supp-
lies because that means an increase in demand for labour doesn’t require large wage
increases. These preferences can be seen in new reports about U.S. immigration
laws, their effects, and their enforcement. Businesses such as hotels and restaurants
often oppose strict immigration laws. (4, p189) Because of the importance of the
elasticity of labour supply, economists have spent a great deal of time and effort esti-
mating it. Their best estimates of labour supply elasticities to market activities are
about 0.1 for heads of households and 1.1 for secondary workers in households. The-
se elasticity figures mean that a wage increase of 10 % will increase the quantity of
labour supplied by 1 % for heads of households (an inelastic supply) and 11 percent
for secondary workers in households (an elastic supply). (3, p.93)
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N.I. Qasimova
Real amak haqqa va is fiirsati doyari

Xiilasa

Coxumuz ¢oroyimizi islomoklo gqazaniriq. Biz is tomin edirik (iso diizolirik) vo
basqalarinin bizo istodiklorini sdylodiklori islori gérmoyimizo géro maas aliriq. Iso
baslamazdan ovval do is hoyatimizin ¢ox hissasidir. Moktob illorimizin boytik bir his-
sosini 1$0 hazirlagirig. Yoqin ki, bir ¢oxunuz bir iqtisadiyyat kursunu alirsiniz, ¢iinki
siza bir igo hazirlasmaga komok edacoyini va ya sizs iso hazirlasmaniza komok edo-
cayini sdylodiyinizdon daha ¢ox maas alacagini séylodiyinizo goro indiki isinizdo al-
diginizdan daha ¢ox maas alacagq.

Isiniz oyanma saatlarmizin on az1 {icdo birini tutacaqdir. Boyiik dlgiido sizi
miloyyonlosdiracokdir. Biri sondon isini sorusduqda, “Kupon ¢okirom, goriiso ¢ixi-
ram, Ovladlarimi ziyaroat edirom ...” deya cavab vermoyocoksiniz, bunun ovozino
“Bos Sirkatda isloyirom”, igtisad¢tyam, ya da mon miiollimom “dedi. Isimizlo &zii-
miizii miioyyonlosdirmak, isin golir oldo etmok yolumuzdan daha ¢ox olmasi demok-
dir. Bu, sosial va madoni qurulusumuzun bir hissasidir. Isimizi itirsok, soxsiyyatimi-
zin bir hissasini itiririk.

Odur ki, bu maqalade omak bazar1 fordlerin amak haqq ii¢lin digor soxslare va
omok xidmaotino ehtiyact olan (tolob edon) firmalara omok xidmatlori togdim etdiyi
bir amil bazar1 kimi miizakirs edilocokdir.

Acar sozlar: amak bazar, taklif, talob, xidmat, istirahat, golir vergisi
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H.N. I'acbiMoBa

PeanbHas 3apaboTHasi mjiaTta u ajlbTePHATHBHASI CTOMMOCTh TPyAa
Pe3rome

bonpmmHCcTBO M3 Hac 3apabaTbiBaloT ce0e Ha OKU3Hb paboToil. Mel
MpeaocTaBisgieM pabouyro cuily (ycTpauBaeMcsi Ha pabOTy) W MOJydaeM JEHBIH 3a
TO, YTO APYyTHE JIOAN TOBOPSAT HAM, YTO OHHM XOTAT AenaTh. Jaxe 10 TOro, Kak MbI
yCTpoUMCST Ha paboTy, paboTra SBISETCS HEOTHEMJICMOW YacThiO HAIICH JKU3HU.
Bonpuiyio yacTh MIKOJBHBIX JIET MBI MPOBOJUM, TOTOBSICH K pabote. BeposTHO,
MHOI'u€ M3 BaC IMOCCHIAIOT KYPC 5KOHOMHKH, ITIOTOMY YTO BEPAT, YTO OH IMOMOKET
BaM TMOJTOTOBHUTHCA K pabOTe - WJIM YTO OH MPHUHECET BaM OoIblie 3apaboTHOM
miatel. Ecnu paboTa Ha phIHKE BaM €Ille HE 3HaKOMa, KaK TOJBKO BB BHIMACTE U3
y4eOHOTr0 3aBe/IeHHs, OHA CTAHET TaKOBOH (€CJIM TOIBKO BBl HE CUANTE B COJIHIHOM
TPAcTOBOM (POH/IE WIT HE )KEHUTECh HA KOM-TO, KTO 3HAKOM).

Bama pabGota Oyzaer 3aHMMaTh HE MEHEE TPETH YacOB Ballero OOIPCTBO-

BaHus. Bo MHOTOM 3T0 ompeaenuT Bac. Korma kTo-to cripocuT Bac o Bamiei padote,
Bl HE OTBETHTE: «S BbIpe3ar0 KyNOHBI, XOXXy Ha CBHUJAHUS, HABEIIAI0 CBOUX
nerei...» Bmecto storo Bel orBetuTe: «S padorato B Blank Company», s 53koHO-
MUCT WK s yuutensb . Onpenenenue ces Mo cBoel paboTe 03HayaeT, uTto padoTa -
3TO OOJIbIlIe, YEM CIIOCOO TMOJIYYEHHUS J0XOAa. DTO YacCTh HAIIEro COIUAIBHOTO
KylIbTypHOTO 0Onuka. Ecnu Mbl motepsieM pa®oTy, Mbl MOTEpsieM 4YacTh HaIleu
NACHTUYHOCTHU.

Bot mouemy B 3T0i1 cTaThe PHIHOK TpyAa OyIeT 0OcykIaThCcs Kak (haKTOPHBII
PBIHOK, Ha KOTOPOM OTACIBHBIE JIMIIA MPEIOCTABISIIOT YCIYTH Tpy/aa 3a 3apaboTHYIO
IUIaTy APYTUM JIMLAM U pUpMaM, KOTOpbIe HY>KIAIOTCsl B yCiIyrax pabouei CHIIbI.

KuroueBbie ciioBa: pbIHOK Tpyaa, olecmedyeHwe, CHPOC, YCJIyra, Q0CYT,
HAJ0r000J10:KeHHe T0X010B

Redaksiyaya daxil olma tarixi: 06.11.2020
Capa gobul olunma tarixi: 01.03.2021
Samiro Akimova

Iqtisad elmlori namizodi, dosent
torofindon ¢apa tovsiys olunmusdur

38



Iqtisadi aragdirmalar Ne 5, 2021

AJIMEB KSAHAH

Asepoaitmxanckuii ['ocynapcTBeHHbIH

IJKOHOMHYECKHIT YHUBEPCUTET
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©®OPMHUPOBAHUE U PASBUTHUE CTPATETHYECKOI'O
MAPKETHUHTI A B ABEPBAU/IZKAHCKHUX BAHKAX

Pe3rome

CaMbIM BaXHbIM KOMIIOHEHTOM HAIMOHAIBHOM HKOHOMHUKM Ka)KJOW CTpaHbl
ABJIsIeTC OAHKOBCKas CHCTEMa, MPH3BaHHAs CIIOCOOCTBOBATh MAaKPO3KOHOMUYECKOMY
Pa3BUTHIO M TIOJHOCTBIO YIIOBIETBOPATH pacTyumid crnpoc Ha ycuyru. Ceroass
HEBO3MOXKHO TPEJCTAaBUTh JUHAMUYHO PA3BUBAIOIIYIOCS SKOHOMHUKY 0€3 JWHAMHUYHO
pa3BUBAIOIIEICS OAHKOBCKOM CHUCTEMBI. Ycrex OaHKa B COBPEMEHHBIX YCIIOBHUSX
OIIPE/ICNISAETCS CTENEHBIO aaNTalK K OBICTPO MEHSIOUIEHC s BHEITHEH cpene. BaxxHbIM
JJIEMEHTOM TIOCTPOEHUSI JEUCTBUTENHHO 3((EKTHUBHBIX B3aMMOOTHOLICHUH MEXIY
0aHKOM U TOTPEOUTEISIMU SIBISETCS pa3pabOTKa METOIOB OKa3aHHs YCIYT, YTO MO-
pa3yMeBaeT HE TOJbKO H3MEHEHHE CYIIECTBYIOIIMX TEXHOJIOTHH, HO M BHEIpPEHHE
HOBBIX. BaHKOBCKMII MApKETUHI CTAHOBUTCS OTHUM U3 OCHOBHBIX MHCTPYMEHTOB I1OBbI-
IIeHUs KadecTBa 00cykuBanus. Pazpabotka n peanmmzanust 3pPeKTHBHON MapKETHHIO-
BOU TOJIMTUKY, HAIIPABICHHOW HA MPHUBJICYCHUE OOJIBIIETO YHCIA KIMEHTOB, SBISCTCS
OCHOBHBIM HarpaBlieHUEM KOMMeEpYeCKHX OaHKOB Ha TEKyLIeM JTare pa3BuTus. B
KauecTBE (PMHAHCOBBIX MOCPEIHUKOB CPEIU CYOBEKTOB PHIHOYHBIX OTHOLICHUH OaHKU
SBJISIFOTCS TMPSIMBIMHM YYaCTHUKaMU (PMHAHCOBOTO PBIHKA, KOTOPBIA OTBEYAET 3a yIpaB-
JICHHUE JIMKBUIHOCTBIO, HAZIEKHOCTHIO M KOHKYPEHTOCTIOCOOHOCTHIO MECTHBIX OAHKOB Ha
OCHOBE Pa3BUTHSl HECTaOMJIBHOCTM MHPOBOM (DMHAHCOBOM CHUCTEMBL.  PBIHOK
MapKETHHIOBBIX YCIYyI' U ITOMCK HOBBIX MHCTPYMEHTOB JJISl YIOBJIETBOPEHUS CIIpOCca, a
TaKke A1 oOecredeHus: cTabMIIbHOTO MPEIoKEHHs], PECYpCOB U HOBBIX MPOAYKTOB
JUIst KaueHToB. Llenp nccnenoBaHus CBsi3aHa ¢ JMHAMUYHBIM Pa3BUTHEM OaHKOBCKOW
cuctemMbl AsepOalipkaHa U HEOOXOJUMOCTBIO TEOPETUUECKOTO MOHUMAHUS POJHU
MapKETUHIOBOM JIEATEIbHOCTH B EATEILHOCTH KOMMEPUECKUX OAHKOB.

KiroueBblie cjioBa: 0aHKOBCKMI MAapKeTHHI, (PMHAHCOBOIO PpbIHKA, Maap-
KETHHIOBBIX YCJIYT, KOMMep4ecKHX 0aHKOB.

BBenenue
[lonsiTue «MapkeTUHI» - OJHA M3 CaMbIX PACHPOCTPAHEHHBIX HJICH B CIOBape
JICIIOBBIX JIFO/ICH, JKMBYIIMX B Pa3HBIX CTpaHaX M Ha Pa3HbIX KOHTHHEHTaX MHpA.
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CerozHsi B MUpe HET HU OJTHOW CTPaHbl C Pa3BUTON MPOMBIIUIEHHOCTBIO U TOPrOBJIEH,
IJle MapKETHHI HE HMCHOJIb30BAICS Obl HE TOJBKO KPYMHBIMH TPAaHCHAIIMOHAIBHBIMU
KOMITAHUSIMA U (pUpMaMH, HO ¥ MHOTUMH CPEJHIMH ¥ MaJbIMU TIpemnpusTvsiMi. CI0BO
«mapketun» (anri1. Marketing from the market) 6b110 BriepBbI€ HCTIOMBE30BaHO B Hauasie XX
Beka B CoemuHenHbix [lITatax, m3BeCTHOM Kak «oOIIECTBO TOTpeOneHMs». Bemyimwe
amepukaHckue Mapkerosiorn Jx. Oanc u b. bepman omnpenenstor MapKeTHHI Kak
CIIOCOOHOCTD MPEIBUIETD, YIIPABISATH U YAOBIETBOPSATH CIPOC HAa TOBAPhI U YCIIYTH, a TAKKE
OpraHM30BBIBATh JIIOZICH, TEPPUTOpPUM W UIeu nocperctBoM obOmeHa. @. Kotep nan
KJIACCHMYECKOE ONpEZCNieHNe MapkeTuHra: «MapKeTUHr - 3TO BHJ  YEJIOBEYECKOM
JEeSTENIbHOCTH, HAMpPABJICHHBI HAa Y/IOBIETBOPEHHE MOTPEOHOCTE M TpeOOBaHMH JIOneH
nocpenctBom obmeHa (David Scott,2017).MapkeTHHIOM 3aHUMAIOTCS MPOMBIIILICHHBIC
HPEANPUSTHS, ONITOBast U PO3HMYHAS TOPTOBJIs, (PUPMBI, CIIELUATU3UPYIOLMECS Ha OBITOBOM
00CITy)KUBAaHUM HACEJEHUs, TYPUCTUYECKHME M TPAHCIOPTHbIE KOMIIAHWHM, HAy4YHbIE
YUPEKICHUS M TBOPUECKUE OpraHM3allMM, a TaKKe HEKOMMEpPUYECKHE OpraHu3alliu.
OcHOBHas1 KOHLIETIIUS] MAPKETHHIA - BHISIBUTH MOTPEOHOCTH U TPEOOBAHUSI LIEIEBBIX PHIHKOB
U Y/IOBJIETBOPUTB UX Oosiee 3 (eKTHBHO, 4eM y KOHKYpeHTOB. OCHOBHAsI 3a/1a4a MapKeTHHTa
- IIPEI0CTaBUTh MIOKYTIATENIO TO, YTO EMY HYXHO, B HY>KHOM KOJIMYECTBE, HY>KHOIO KauecTBa,
B HY’KHOM MECTe, 110 HY>KHOM LIEHE U TIPH 3TOM MOTy4IUTh MaKCUMaIbHYIO MPUObLTE. Hapsity
C MapKETUHTOM, OOIIMM MEHE/PKMEHTOM, (DHAHCAMHU 1 TEXHOJIOTHSIMU 9TO OJIUH M3 BAYKHBIX
(akTopoB cTparernueckoro ycrmexa B 0OaHkoBckoil cdepe. IlepBoHauambHO OaHKU
paccMaTpuBad MApKETUHI TOJIBKO KAaK CPECTBO M3YYEHHs CIpoca, CTUMYJIMPOBAHUS U
HpUBIIEUCHHsT KIIMEHTOB, HO He B 1980-x romax. CdopmupoBaHa KOHLETIMS OaHKOBCKOTO
MapkeTrHra. M ceromHsi OH BXOAMT B YMCJIO KPYMHEHIIMX pPEKIaMOAATENCH 3araIHbIX
0aHKOB M YNpaBJeHLEB, T.e. KOHLEMIMS MapKeTUHTa pEIUTENbHO BBITECHWIA TPaIHIl-
WOHHBIC «OAHKOBCKHME» METO/BI yIpaBiieHHs. MapKeTHHr B OaHKOBCKOM CEKTOpE - 3TO
ocobast cepa, KOTopast HarpaBJIeHa Ha TIOBBIIIICHUE MPOU3BOAUTETHHOCTH M 3(D(HEKTUBHOCTH
0aHKa 3a CUET HUCTIONB30BAHMS OIPEIENIEHHOr0 Habopa MHCTPYMEHTOB B PaMKax KOHLICTIIINN
B3aUMHOI'0 MapKETHHIa U C Y4EeTOM PhIHOYHOM CTpaTeryy, OCHOBAHHOM Ha OINpEENIEHHBIX
UJIEX, TPEANOYTCHUSX M TMOTPEOHOCTSX. MOTpeOUTeNM. BaHKOBCKMI MapKeTHHI MOXHO
OTIPENIEITNTH KaK TIOMCK HarOoJIee TIPHOBUTHHBIX (TEKYIIMX M Oy IyIIMX) PHIHKOB OaHKOBCKUX
NPOIYKTOB C YYETOM PEIbHBIX MOTPEOHOCTEH KIIMEHTOB. JTOT MPOLECC MPEIIoaraeT
YETKOE BBIpOKEHUE lieyield OaHka, (OpPMHpOBAHHE IyTed M CPEIACTB MX JOCTIDKECHHUS W
HOJITOTOBKY KOHKPETHBIX Mep IO peaTi3aliii MApKETUHIOBBIX IIAHOB.

baHKOBCKMIT MapKETHHI HCIIONB3YeTCsl YIS TIOBBIMICHUS S(PQPEKTUBHOCTH CHUCTEMBI
yIpaBleHUs], pPa3pabOTKH JIOJTOCPOYHBIX M KPATKOCPOYHBIX MPOrpamMM  PasBUTHS,
pa3paboTKi OAaHKOBCKHMX TMPOIYKTOB, OoJiee OBICTPOrOo pearnpoBaHMs HA W3MEHEHHUs Ha
PBbIHKE OAHKOBCKHX YCITYT M CO3/IaHHSI KOHKYPEHTHBIX MpenMy1iecTB. CeroHs MapKeTHHT B
0aHKOBCKOM chepe BKJIIOYACT BBISBJICHUE CYIIECTBYIOUIMX M MOTEHIMAIBHBIX PHIHKOB
yCIyT; BBIOOp HanOosee MPUOBUILHBIX HAMIPABICHUH OaHKOBCKUX YCIIYT M ONpPECICHHE
NOTpeOHOCTEH KIIMEHTOB B ATUX C(epax; MOCTAHOBKA KPATKOCPOUHBIX U JIOJITOCPOYHBIX
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IeNIel TI0 Pa3BUTHIO CYIIECTBYIOIIMX YCIYT ¥ CO3AHMIO HOBBIX BUIIOB YCIYT; Mpe/yIararh
yCIIyTH TakkuM 00pa3oM, 4YToObI MpHBJIEKaTh BHUMAaHUE KIMEHTOB K UX IOKYIIKE, MPU
YCJIOBHH, YTO OAHK MOCTOSHHO OTCJIEKMBACT U PEAM3yeT BBINOIHEHNE BBICOKUX IMOKa3a-
Tenel kadecTBa. BakHelmmmu (akTopamy, BHI3BABIIMMH HEOOXOIUMOCTH IPUMEHEHHUS
MapKeTHHTra B OAHKOBCKOW cdepe, SBISIOTCSA CIEAyIoUmye: * J0CTyll OaHKOB Ha 3a-
PYOEXHbIE PHIHKUA ¥ KOHKYPEHIIMSI C MECTHBIMH OaHKaMH, TJI00aIH3aIss OaHKOBCKOW KOH-
KYPEHIIMH;* TIOSIBIICHHE U PA3BUTHE OOJBIIOTO KOJIMYECTBA HEOAHKOBCKUX OPraHM3ALMi,
KOHKYPHUPYIOIIMX ¢ OaHKaMH MOYTH BO BCEX CTPaHAX;

* pa3BHUTHE KOHKYPECHIIMN BHYTPH OAHKOBCKOW CHCTEMBI, a TAKOKE MEXKITy OaHKaMH U
HEOAHKOBCKUMM ~OpraHM3alMsIMM B cdepe Kak TIpUBICYEHHS CpEICTB, TaK U
MPEIOCTABIICHHSI KPSUTHBIX YCITYT;

* pacImpeHHe CIeKTpa OaHKOBCKUX YCIYyT M Pa3BUTHE HEOAHKOBCKHX METOJIOB
3aMMCTBOBAaHUSI (BBIITYCK OOJHTAIAH U JIP.);

* TOBBIIIICHNE 3HAYMMOCTH Ka4ecTBa OAHKOBCKUX YCITYT /IS KJIMEHTOB;

* pa3BuUTHE MH(OOPMAIMOHHBIX TEXHOJIOTHIA M CPEJICTB CBS3M HA OCHOBE COBPEMEHHBIX
TEXHOJIOTUM U, KaK CIICICTBHUE, PACIIMPEHNE PETUOHATLHON M HAIIMOHAJTLHOM JIESITEIIbHOCTH
(hMHAHCOBO-KPEIMUTHBIX OpraHU3alii;

* OrpaHUYEHHE LICHOBOM KOHKYPEHIIMH, CBSI3aHHOM C TOCYAAPCTBEHHON KOHKYPEHIIMEH
Ha pbIHKE OaHKOBCKHMX YCIYT W CBSI3aHHOW C HEH. HAJIM4YME MaKCHMAJIbHOW MPOIIEHTHOW
CTaBKHM, TIPH KOTOPOW OaHK OoJbIlle HE 3apadaThIBACT, M B ITOM CBS3U TPOJIBH)KCHHC
npoOIIeMbl YIIPABICHHUS KA9eCTBOM OaHKOBCKOTO MPOAYKTA U BBIBOZA MPOIYKTA HA PHIHOK.

B 3Tux ycnoBHsix MapKETHHI CTAHOBUTCSI BaYKHEWUIIIMM WHCTPYMEHTOM KOHKYPEHILIUH
Ha MHPOBOM W BHYTPEHHEM (MHAHCOBBIX PHIHKAX M OJHMM M3 KITIOYEBBIX (DAKTOpPOB
BBDKMBaHMS MaJIbIX U CpeqHUX OaHKOB. banku AsepOaiipkaHa HCIIONh30BAIM MApKETHHT
HE TOJIBKO JUTSl OpraHW3aliK ACSTEIbHOCTA B COOTBETCTBHM C TIOCTABJICHHBIMU LIEISIMHU, HO
W JUIS TOro, YTOOBI OOJBINE Y3HATH O KIIMEHTAX, BEAb OOCITY)KMBAHHE KAXKIOTO KJIMEHTa
JIOJDKHO OCHOBBIBAaThCSI Ha ITyOOKOM M BCECTOPOHHEM M3YYEHHH ero peaibHocTd. [ote-
HIIMAJI, TIOJIOKEHNE Ha PhIHKE, SKOHOMUUYECKUE MEPCIIEKTUBbL. MapKeTHHT - 3TO CTpaTerus
u ¢wiocopus, TpeOyromas TIIATEIFHOW IOATOTOBKH, TIJIyOOKOTO W BCECTOPOHHETO
aHaJIN3a, aKTHBHOM palOoThl BceX MOApa3zelieHni OaHKa, OT MEHEKEPOB J0 HIDKHErO
YPOBHsL. MapKeTHHIOBBIH 1OAX0/ (POKyCHpYyeT peatbHbIe MOTPEOHOCTH OAaHKa Ha KIIMEHTE,
a He Ha mpoxykre. [losToMy oOueHb BaXHO [TOCKOHATGHO HW3YYWTh PBIHOK, MpOaHa-
JIM3UPOBATh MEHSIONMECS BKYChl M IPEIIOYTEHHs MOTpeOuTeNneld OaHKOBCKUX YCIYT.
CotpymHUK OaHKa CTaHOBUTCS IMPOJABIIOM (DMHAHCOBBIX MPOAYKTOB. [Ipm oOmeHnu c
KOKIBIM KIMEHTOM WM TMPEIaracTcs OINpeNeNuTh KOHKpPETHBIE (DOPMBI (PHMHAHCOBBIX
YCIIyT, B KOTOPBIX HYXKIACTCSl KIIMEHT, U OOBSICHUTh UM TOTPEOHOCTH U MPHOBLUTHHOCTD
Kol Tpanzakimn. CyObeKT MapKeTHHIa JISHCTBYET KaK IMOJCHCTEMa YTIPAaBICHHUS,
MOJICUCTEMa, KOTOpasi YIOpaBiseTcs Ha OCHOBE (DaKTOpPOB, KOTOpbIE MOTYT
KOHTPOJIUPOBATHCS U HE KOHTPOJIMPOBaThCc B 00bekTe. Kak TMokazaHO Ha PHUCYHKE,
KJIFOYEBBIMU 3JIEMEHTaMH, KOTOPHIMH MOKET YIPAaBJSATh OaHKOBCKUN MAapKETHHT,
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SIBJIIOTCS: BBIOOD LIENIEBBIX (PMHAHCOBBIX PHIHKOB; BHIOOP MapKETWHTOBBIX IIENEH IUIs
KOMMEpPYECKOro 0aHKa; BBIOOp MAapKETHHIOBOM OpraHuM3aluu OaHKa; BHIOOp
MapKETUHIOBOM CTPYKTYphl 0aHKa; KOHTPOJb W YIPaBICHHE MAapKETHHIOBOM
nporpammoit (Michael E. Porter,2018).

Puc. 1 ®akTopbl, KOHTPOJIHpPYyeMble 6aHKOBCKHM MapKeTHHIOM

Br16op 1nieneBoro KoHnTpos:
(hPMHAHCOBOTO PHIHKA: pa3Mep [IOBCEIHEBHBIA U
U YanaKTenueTuKA HCpHO,[[H‘ICCKI/Iﬁ
bankoBckmit
MapKETHHT
\ Crpykrypa
0aHKOBCKOI'O
Llenn 6aHKOBCKOrO
MapKeTHHTa:
MapKETHHTa: JOXObI 1 Opranusarus p
pUGBLIB 0aHKOBCKOT'O MapKEeTHHTa 0aHKOBCKHE YCIyTH,
0OaHKOBCKHE
Meton

OcobeHHOCTH OaHKOBCKOTO MAapKETHHIA OIPEICISIOT METOAbI €ro MPUMEHEHUS.
MapkeTvHr  B3aMMOOTHOIIIEHMH  KOMMEPUYECKHX OaHKOB C  XO3SIMICTBEHHBIMHU
OpraHu3alMsIMH - BKJIQTYUKaMH BPEMEHHO CBOOOIHBIX ()OH/IOB HAIPaBJICH HAa M3yUCHUE
MEepPCIEeKTUB YBEJIMYEHUSI BKJIQJIOB, OOECIeYeHUE 3aMHTEPECOBAHHOCTH MPEANPUSTHI,
opraHmauHﬁ, KOOIICPpaTHBOB, HACCJIICHUS B MTOJIYUCHUHN N0XO0AAd B BUAC BBIIUIAYNBACMbBIX
MPOLIEHTOB. XapaKTePUCTUKH MApKETHHTa B OAHKOBCKOM CEKTOpE B MEPBYIO OYEpEIb
CBSI3aHBl C XapaKTEPUCTUKAMH OAHKOBCKUX IMPOIYKTOB: MPOIYKTOB, YCIYT WU
oreparyii, BEITOMHAEMBIX O0aHKOoM. Kak 1 1000# apyroil MpoayKT, BHICTABICHHBIA Ha
NpOJaXxy, OAHKOBCKUM TPOAYKT IMPOXOAUT BCE CTAUU Pa3BUTHSL TOSBICHUE HACH
CO3JIaHUs IPOYKTa, BEIOOP HJIEH, aHaIH3 IUTAHUPYEMBIX MPOAAXK, TECTOBBIN MapKETHUHT
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(mpoBepka peakuuu MOTpeOHTeNei), KOMMepIHaIu3auus MpoayKTa (KOHKYpEHTHOE
1IeHo00pa30BaHue).

Jnst onpeneneHust XapakTepUCTHK MapKETHHTa B OAaHKOBCKOM CEKTOpPE HEOOXO0IMMO
YUUTBHIBATh OCOOCHHOCTH OAaHKOBCKOTO MPOYKTa U ycayru. HanmoMHuM HXx:

*  HEOCS3aeMOCTb YCIIYT, MX aOCTPAKTHBII XapakTep;

*  HENOCTOSIHCTBO Ka4eCTBA yCIIYT W HEOTACIUMOCTh YCIYT OT KBAUTU(HKAIHN
JOJIEN, UX MPEIACTABIISIOLINX;

*  HECOXPaHSIEMOCTbh YCIIyT

Heocsi3aemMocTh ycyr 03HauaeT HEBO3MOXKHOCTh OLTYTUTh, YBHIECTh U OLCHUTh MX
MaTepUaIbHO 10 TeX TOp, MOKa He OYIyT TOCTHTHYTHI PE3yIbTaThl X MPEIOCTABICHHS.
I'maBHast 1 T1aBHass 0OCOOEHHOCTh OAHKOBCKHX YCIYT - 3TO MX 3(p(HeKTUBHOCTD, TO €CTh
KOHKPETHBIE TPEHMYIIECTBA W BBITOJbI, KOTOpBIE TMOJyYaeT MOTPeOUTeNh OT
0aHKOBCKMX YCIIyr. HemocTosHCTBO KauecTBa YCIyr W HEOTIECIMMOCTb YCIyr OT
Ka4yecTB JIrofiel TpeOyroT MocTossHHOrO o0y4eHus. CoTpyaHHKaM OaHKa HEO0OXOIMMO
3HaTh HE TOJIBKO OAHKOBCKHE NMPUEMBI, HO U NICHXOJIOTHIO OOIIEHHS MEXTY JIIOAbMHU.
Bonbiioe 3HaueHWe MMEIOT MHTEpbep OaHKa, OCBEIIEeHUE, OpHUCHas MeOeTh M CTHIIb,
[IBETHl M JIPyTHe BHEIUIHUE SJIEMEHTBI, KOTOPHIE CO3/AIOT JIOMOJHUTEIBHOE KayeCTBO
yciayr Oanka. HecoxpaHseMOCTh yCiIyr ofipa3yMeBaeT HaJMuMe MEXaHW3Ma, KOTOPBIH
paboTaeT A5l ypaBHOBEIIMBAHUSI crIpoca 1 npeyioxkenus. Moneas UccnenoBanus

HccnenoBanusi BKIMOYAIOT (DyHAaMEHTAIbHbIE W TPHUKIAJHBIC HCCIICIOBAHMUS,
TeOpeTHYecKre O000OIIEeHNs, WU U TIOJOXKEHHS, B3SThle M3 PAabOT 3apyOekHBIX U
OTCUECTBCHHBIX AaBTOPOB IO TEOPHU OAHKOBCKOW CHCTEMBI M POJM MapKeTHHTa B
MapKeTUHIOBOM JEATEIbHOCTH. OAaHKHM, a TaKXKe HAy4YHble KOHLCMIUU U pPabOThI
W3BECTHBIX aBTOPOB MO MApKETHHTY BCECTOPOHHE HCCIEMYIOT cdepy KOHIICTIIHN
0aHKOBCKOT'O JieJla, OT MPOCTHIX KOHIIEMIIMI 10 CIOXKHBIX M TTyOOKHX HCCIIEI0BAHHMA.
HoBble MapKeTHHTOBBIE KOHIICTIIIMM HAaNpaBJIeHbl Ha pa3pabOTKy KIMEHTOOPUCHTH-
POBaHHOW CTpaTeruy, MOUCK HOBBIX BHJOB YCIYyT M CIIOCOOOB MX TMPEIJIOKEHHS, YTO
NPEIoaracT YCUICHHE POJIM HAYYHOTO COMPOBOXKIICHHUS TEKYIIUX MPeoOpa3oOBaHUi B
0aHKOBCKOH cthepe

Anasm3

TepMuHbI «OAHKOBCKUI TPOMYKT», «OaHKOBCKAs yCIyra», a Takke «OaHKOBCKas
orepanysh» 1 «OaHKOBCKAsi TEXHOJIOTHSD) IIIMPOKO HCTIONB3YIOTCS B CTICIMAITM3APOBAHHON
JuTepaType Ui ONMMCcaHusi OaHKOBCKUX MPOAYKTOB (yciyr). [Ipu 5ToM GOJBIIMHCTBO 3KC-
MIEPTOB OTMEYAIOT, YTO OAHKOBCKHE YCIYTH TPEIOCTABISIIOTCS MOCPEACTBOM Pa3IMIHBIX
0aHKOBCKHUX OIeparyii, KOTOpPbIE, B CBOIO OUEPEb, OCYIIECTBIIIIOTCS HA OCHOBE ITOCTOSTHHO
COBEPIIICHCTBYIOIMXCS OAHKOBCKMX TEXHOJNOTWH. KOHEYHBIM —pe3yibTaToM — 3TOro
mporecca SIBISETCS TPEIOCTaBIeHue KIMEHTaM OaHKOBCKMX IIPOIYKTOB, OAaHKOBCKUX
YCIIyT, BOIUIOIICHHBIX B MaTepHalbHBIX (popMax (KOHTPAKTHI, CEPTU(HKATHI, BEKCE,
KPEIMTHBIC KapThl U T.1.). BaHKOBCKME MPOYKTHI - 3TO MpOsIBICHHE OAHKOBCKUX YCIYT, U
nocnieHee (popMHUpyeTcs Ha OCHOBE OAHKOBCKMX TEXHOJIOTMH M omeparii. bankoBckue
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TPOJTYKTHI SIBJISIOTCST (POPMOH MPOSIBIICHHST OAHKOBCKHX YCIIYT, a MOCTEAHIE (DOPMHUPYIOTCS
Ha OCHOBE OAHKOBCKHX TEXHOJIOTUI U ONeparyil.
Puc.2 Ilpouecc ¢popmupoBannsi 6aHKOBCKHX MPOAYKTOB U YCJIYT

A 4

A 4

A\ 4

BankoBckue bankoBckue bankoBckue
TEXHOJIOTHH oTIepaIiu YCIIyTH TIPOAYKTHI

BankoBckue

Bropass ocoOeHHOCTH  OaHKOBCKOTO  MAapKETHHTa CBsi3aHA C  OCOOCHHOCTSIMHU
BSaHMOﬂeﬁCTBHH 0OaHKa C KJIIMEHTAMH:

- OaHKM HaNPSMYI0 OOINAIOTCS C MOTPEOUTENSIMH, MPOAAIOT UM IIUPOKUI CIIEKTP
TOBApOB - OaHKOBCKMX TMPOAYKTOB W YCIYyr M, TakuM o0pa3oM, HampsMylo
B3aUMOJICHCTBYIOT C KIIMCHTAMY;

- 0aHKOBCKME TOBapbl (IPOMYKTBI, YCIYyIM) HOCAT CHELM(PHUYESCKHNA XapakTep |
IPEZICTABIICHBI B OCHOBHOM B (pOpME JICHET, IUIATeXHBIX CPEICTB U JIOKYMEHTOB,

- TpenocTaBieHHe OaHKOBCKMX TOBApoB (TPOLYKTOB, YCIyr) MOTPEOUTENIsM
NPAKTUYECKH Bceraa JIeTATbHO M odopmiisieTcss B BHIE JOKYMEHTOB (IOTOBOPOB,
00513aTeNBCTB, CePTU(PHKATOB U T. 11.);

- IOKyTIaTeN OAaHKOBCKUX MPOIYKTOB U YCIYT, €CIIH OHH HE SIBISIOTCS SKCTIEPTAMH B
obnacT (PMHAHCOB, YaCTO HE MOTYT YETKO M IOJHOCTBIO TOHSTh, KaKUE BUJIBI ATUX
TOBapOB JIOCTYITHBI HA pBIHKE W HauOoJee IOAXOMAT i1 YIOBJIETBOPEHHS HX
TpeOOBaHUIA;

- OaHKOBCKHE YCIYTH, B OTJIMYHE OT MaTepuajbHBIX TOBapOB, HE MOTYT OBITH
NpPOU3BEACHBl W COXpaHeHbl Uil Oyaymiero wucroib3oBaHus. OHHM MOTyT OBbITh
HPEIOCTABICHBI TOJIBKO IO 3alpOCy M OTPAaHWYEHBI C TOYKHM 3PEHHUsST OE30IMacHOCTH B
KaKaoM ciydae. Kpome Toro, mpemoctaBieHHE 3THX YCIYI MOXET OTJIMYaThCs 0
B3aMMHOMY COTJIACHIO CTOPOH B IPOIIECCE MX MPEIOCTaBICHNS Ha PAa3HBIX YCIOBHUSIX.

- TIpoJiaXka OOJIBIIMHCTBA OAHKOBCKHMX TOBApOB (YCIIyT) HE OrpaHUYMBACTCS Pa30BBIM
JIOTOBOPOM MEXKTy OaHKOM M KJIMEHTaMH, 0OecrieurBaeT 0oJiee WM MEHEE JTOJTOCpOY-
HbIE KOHTaKThl MEXKTy HUMH; -

- TIOKyNKa OaHKOBCKMX TOBApOB IIOKYIIATE/SIMH CBS3aHA C TOBBIIICHHBIM PUCKOM
HEJIOCTYKEHHS OXKHIIAEMOT'0 Pe3yJIbTaTa, XOTS 3TO MPOIMHCAHO B JIOKYMEHTaX U JOrOBOPaX.
ITo »Toif MpuuMHe IS KIMEHTOB Ba)KHEE BCETO JOBEpUE K OaHKY M €r0 COTpYAHHKAM, C
KOTOPHIMM OHHM B3aUMOZEHCTBYIOT. Crerpmdrka OaHKOBCKOTO MapKETHWHIa CBs3aHA C
0COOCHHOCTSIMH TIOBEJICHHUS TToTpeduTenelt (pakropamu, GopMUpYONTMMEU TpeOOBaHHS) U
TpeOyeT 0coOBIX MOAXO/0B K BEIOOPY KOHLETIIMH YIIPaBIeHUs] MAPKETUHIOM. Bo-TiepBbIX,
notpeduTenn OAaHKOBCKUX MPOIYKTOB W YCIYT TNMPEABSBISIOT CIPOC HA OIpEAeTICHHbBIC
BUbI TOBAapOB, KOTOpPBIC TIO3BOJSIIOT OaHKy MOVICP)KMBATh M YBEIMYMBATH CBOU
IUTaTE)KHBIE CPEJICTBA. DTH TOBAPHI, KaK 1 IPYTHE, CBA3aHbI C PUCKOM HE TIOKYIIaTh UX.
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PesyabTar

Ceroanst camoe TJ1aBHOE TSl MAJIOTO U CpeTHEro Ou3Heca, KPYIHBIX (pupM 1, KOHEYHO
e, 0aHKOB B AzepOaifkaHe - 3TO BO3MOXKHOCTB IIPEIOCTABUTH MOTPEOUTENSIM MPOTYKT
WIM YCIIYTy, KOTOpbI€ BBIIIE, YeM paHbIlle WM UMEIOT HEKOTOphle OCOOEHHOCTH,
NPOM3BOJIS LIHBI MO TEM ke IieHaM. Ha mepBblii M1aH BBIXOIUT COOTBETCTBHE OCHOBHBIM
TpeOOBaHUSIM COBPEMEHHOTO PhIHKA - HET CMBICJIA MTPOU3BOJUTE MPOAYKT C KaKOU-IHO0
MPOM3BOACTBEHHOW 3()()EKTUBHOCTHIO, JaKe €CIU TOTpeOUTeNn HE XOTAT €ro
NOKynath.. OTBETUTH HA ATU BOMPOCHI MOXKET TOJILKO MapKeTHHT. bankam HeoO6xoaumMo
BCETla MAKCUMAIIbHO TOYHO OIIEHMBATh U MCIOIB30BaTh CBOM BO3MOXKHOCTH, YCIIYTH U
chepsl nesrenbHOocTH. Ha oOCHOBE TakMX OLIEHOK pEKOMEHIyeTcs pa3paboTaTh
COOTBETCTBYIOIIIE MAPKETUHIOBBIC CTPATETHH, pacIpeiesisisl yCWINS U pecypchl OaHKa.
CoBpeMeHHBII MapKETHHT, B TOM YHCIIe OaHKOBCKUH, CTAJTIKUBACTCSI C TAKUMH BBI30BAMH,
KOTOpble TPeOyIOT HETPaJHMIIMOHHBIX IOIXONOB. M3y4nB AesTeIbHOCTh KOMMEPYECKUX
0aHKOB B PBIHOYHBIX YCJIOBHUSX, OINPENENMB Ba)KHOCTH MAapKETHMHTOBOM IOJMTHKU B
KOMMEPUYECKHX OaHKax, U3y4uB MPOOJIEMbI OPTraHM3aIMU U YIIPABICHHS MAPKETHHTOM, MBI
y3HAIIM, KaK YJIy4dIlIUTh MapKETUHIOBYIO MOJMTHKY B KOMMEPUYECKHX OaHKax WU JOCTUTIIN
MOCTABJICHHBIX LIEJIEH.
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Xiilasa

Tadqiqatin aktualligi: Todgigat movzusunun aktualligt Azorbaycanin bank
sisteminin dinamik inkisafi vo marketing foaliyyotinin kommersiya banklarinin
foaliyyotindoki rolunun nozori bir sokildo basa disiilmasinin zoruriliyi ilo
olagolondirilir. Hor bir o6lkonin milli iqtisadiyyatinin on vacib komponenti
makroiqtisadi inkigafi togviq etmok vo xidmatlora artan tolobati tam 6domok iigiin
hazirlanmis bank sistemidir. Tadqiqatin maqgsadi: Isin mogsadi yeni bazar imkanlari,
bankin garsilasa bilocayi problemlor barado moalumat olds etmokdir.

Istifado olunmus tadqiqat metodlari: Elmi bilikdo istifado olunan metodlari
asagidakilara bolmok olar:iimumi elmixiisusi metodlar. Umumi elmi metodlara elmin
biitlin sahalorinds istifads olunan metodlar daxildir, bunlar imumilosdirma, deduksiya,
abstrakt, tocriibo vo s.Xiisusi metodlar miioyyon bir elm sahosindo totbiq olunur.
Tadqiqatin informasiya bazasi: bank sistemi nozoriyyosi vo banklarm marketing
faaliyystindo marketingin rolu ilo bagl xarici v yerli miislliflorin osarlorindon gotiiriilmiis
fundamental v totbiqi todgiqatlar, nozori timumilogdirmelar, fikir vo miiddoalart ohato edir
marketing vo moshur miialliflorin osorlori sado konsepsiyalardan miirokkab vo dorin
arasdirmalara qodor bankeiliq konsepsiyasmin ohatosini hartorofli arasdirir. Tadqiqatin
mahdudiyyatlori: Riyazi modellor asasinda banklarin marketinq foaliyyotlorini marketing
strategiyast vo marketing qangi@imin inkisafi ilo birlik yaxsilasdirmaq, banklardaki
miistorilors daha somoarali xidmot gdstormok vo eyni zamanda miimkiin risklori miioyyon
etmok qabiliyystindon ibarotdir.

Tadqigatin elmi yeniliyi vo praktiki naticalori: Yeni marketing konsepsiyalari
miistori yoniimlii bir strategiya inkisaf etdirmoya, yeni xidmatlor névlorini vo onlara toklif
etmo yollarmi axtarmaga yonoaldilmisdir ki, bu da bank sektorunda davam edon
dayisikliklors elmi dostok rolunun giiclondirilmasini nozords tutur.

Noticalorin istafado oluna bilacayi sahalor: Marketingin uguru yalniz marketing
programlarimin hazirlanmast vo hayata kecirilmosi iiglin biitiin zoruri todbirlor daxil
olmagqla vahid faaliyyatlor qrupu kimi istifads edildikds alds edils bilar.

Acar sozlor: Marketing, bank, miistori, xidmat

Redaksiyaya daxil olma tarixi: 06.11.2020
(Capa gobul olunma tarixi: 06.052021
Somodova Elnars Robert qiz1

Iqgtisad iizra falsofa doktoru

torofindon ¢apa tovsiys olunmusdur
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QEYRI-SOLIS SATIS
Xiilasa

Son dovrlordo iqtisadiyyatda qiymaotlorin koskin artimi alicilarin naraziligina
sobob olub. Satici — alict miinasibatlorindo soyuq iqtisadi-sosial ddnom bas verib.
Qiymaotlorin artimi iqtisadiyyatin monfi istiqgamatde artimina, iqtisadi-sosial bohran-
lara sobob yaratmiglar. Ona goro do istor 6lko daxili, istorso do diinya ticaratindo ti-
carotinin monzarasi koskin doyismisdir. Iqtisadiyyat m Fuzzy Sale prinsipi qurula-
caqdir. Biznesdo mohz giymot qoyulusu mosoalosi Marketologlara moxsusdur. Qiy-
motlondirmo, mohsulun satisa toqdim edildiyi mohsulun giymaotinin miioyyanlogdiril-
mosidir. Qiymoatlondirmo limumiyyotlo bazar ganunlarina uygun olaraq miioyyon
prosedurlara vo qabul edilmis yanagmalara uygun olaraq magsadydnlii bir faaliyyot
kimi hoyata kegirilir. Miioyyan olunmus qiymatin 6l¢iisii golocok is strategiyasina to-
sir gostorir. Belalikla, yiiksok qiymatin toyin edilmasi mohsulun tosviqi li¢iin slavae
xorclorin tolob olunmasina gotirib ¢ixarir vo asagi qiymot 6zii do alicilart ucuz moh-
sul almagq ti¢iin stimullagdirir. Qiymotlondirmo bazarin seqmental tobogolosmosi, ro-
qgiblorin foaliyyat istigamatlori vo intensivliyi, istehlakgilar torafindon ticarat mohsul-
larinin subyektiv qiymotlondirilmasi va s. kimi miixtalif amillorden tasirlonir. Qiymat
artirmi masoalosi lizro toqdiqat isi arasdirildi, problemin hollinin agar1t Marketoloq ol-
dugu bilindi vo Fuzzy Sale adl1 yeni qiymat mexanizmi irali siiriildii.

Acar sozlor: Fiziki foalliq amsal, 40%, Qiymat, Marketoloq, I"Jmumdiinya
Sahiyya Taskilati

Giris

Diinyada osas aktual igtisadi problemlordon biri mohsullarin qiymot artimidir. Bu
artimlar bazarda forqli aura yaradir. Tadqiqat isi homin artimlar1 aragdirmaga va qiy-
motlorin koskin artimi probleminin hollino yonalib.

Biznesin asas simvolu Marketologlardir. Marketoloq olmazsa biznes yasaya, in-
kisaf edo bilmoz. Marketoloq mahsula olan talobat, mahsulun formasi, reklam
vd piyar tadbirlari ilo masgul olur. Qiymatqoyma marketing isinin balks ds an
¢atin vazifasidir. Qiymatin tayin olunmasi, idars olunmasi vo bazarin dayi-
son talablorino uygunlasdirilmas: boyiik satis saristasi vo darin marketing

47



Iqtisadi aragdirmalar Ne 5, 2021

biliklori, bazar1 vo miistorini tanimag: talob edir. Yoni, Mohsulun satis qiymoti
do Marketoloqglardan asilidir.

Marketinqin moqsadi. Marketingin mogsadi dedikdo bu faaliyyati hoyata ke-
cirmoklo miiossisonin nayo nail olmaq istomasi, bu faaliyyat noticosinds no alds et-
mak istomasi basa diigiiliir vo sahibkarliq foaliyyatinin magsadlari ilo miioyyan edilir.

Marketinqin vazifasi. Marketingin maqsadine nail olmagq ii¢iin o bir sira vazi-
falor yerino yetirmolidir. Umumi sokildo marketingin vozifasi tolobatin elo soviyyasi-
nin, bu tolobatin verilmosinin elo vaxtini vo xarakterini miisyyon etmakdir ki, o, qar-
stya qoyulan moqsads yliksok effektlo nail olmasa imkan versin. Marketingin vazifo-
sini asawidaki li¢ qrupda birlogdirmak olar:

- miiossisonin bazar faaliyyatine aid olan vozifolor. Bu vazifslor tolobatin 6donilmasi
va tonzimlonmaosi ils olagadardir;

- miiossisonin 0ziing aid vazifalor. Bu tip vozifolor miiossiso qarsisinda qoyulan mog-
sado nail olmara imkan veran siyasotin vo maraqlarin uzlasdirilmasi ilo slagodardir;

- otraf miihitlo vo ictimai qurumlarla slagodar olan vazifalor. Bu vazifolor marketin-
gin comiyyat vo otraf miihit qarsisinda sosial mosuliyystini hoyata kec¢irmosini tomin
edir.

Mohsulun qiymeati istehlak¢inin, alicinin ondan aldip1 vo ya almasini nozordo
tutdusu faydanin miigabilindo 6domoys hazir oldusu vosaitin mablosidir vo yaxud bir
mohsulun digoer mohsula nisbatini miisyyon edon meyardir. Mohsulun qiymati mar-
ketinq kompleksinin an vacib vo miirokkab elementlorindon biridir. O, bir torafdon,
istehsal¢inin mohsula ¢okdiyi xorclori 6domokls yanasi ona miisyyon mablop manfaoot
olds etmayo, monfastin hocmini maksimumlasdirmara imkan vermolidir. Buna gora
do, istehsalc1 homiso mohsula yiiksok qiymot miioyyon etmoya, mohsulu baha satma-
pa caligir. Digor torofdon, mohsulun qiymati istehlak¢iya 6dodiyi moblopin miigabi-
lindo daha ¢ox fayda, doyor oldo etmoyo imkan vermolidir. Alict homiso mohsulun
qiymatinin asab1 olmasinda, mohsul ucuz almaqda maraqlidir. Lakin, onu da geyd et-
mok lazimdir ki, bir ¢ox hallarda mohsula hoddon artiq asar1 qiymatin qoyulmasi is-
tehlakcilar torafindon mohsulun keyfiyystinin asas1 olmasi kimi gabul edilir. Demali,
giymat elo miioyyon edilmoalidir ki, monafelori ziddiyyat togkil edon iki subyektin: sa-
ticinin vo alicinin monafeyini uysunlagdirsin: istehsal¢iya nozords tutdusu monfoot
moblorini vo ya monfoatlilik normasini, istehlak¢iya iso 6dadiyi moblobin miigabilin-
do zoruri soviyyads faydani, doyari oldo etmoys imkan versin. Mohsulun satis qiymo-
tilo istehlak qiymaotini bir-birindon forqlondirmok lazimdir. Satis qiymoti mohsulun
bilavasits aliciya satildib1 qiymotdir, mohsulun nominal qiymatidir. Mshsulun isteh-
lak giymoti dedikdo onun satig qiymatilo qurasdirilmasi vo istismari ilo olagodar olan
xorclorinin (mohsulun catdirilmasna, qurasdirilmasina, istifado dévriindo onun istis-
marina, servis xidmatino vo s. ¢okilon xorclor) mocmusu basa diisiiliir. Marketinqgdo
qiymat bir sira funksiyalar yerina yetirir. Bura asasidaki funksiyalar aiddir Bazar iq-
tisadiyyati soraitindo qiymaot biri toloblo toklifin tarazlasdirilmasi, onlar arasinda ba-
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lansin yaradilmasi funksiyasi yerina yetirir. Belo ki, bazar iqtisadiyyatinda qiymat to-
lob vo toklifin tosiri altinda formalagsa da onlarin soviyyasine, onlar arasinda balan-
sin yaradilmasina ciddi tosir edir. Digor amillorin sabitliyi soraitinds qiymotin soviy-
yosi yiiksoaldikco tolobin hocmi azalir, toklifin hocmi iso artir vo oksino, qiymatin so-
viyyosi asabl diisdiikdo tolobin hocmi artir, toklifin hocmi iso azalir. Marketing tizro
miitoxassislor giymotin bu funksiyasindan, asason, demarketingin totbiqi zaman isti-
fado edirlor. Mohsulun qiymati alicilara, istehlakgilara informasiya vermo funksiyasi
da yerino yetirir. Alicilar, istehlak¢ilar mohsul satin alinmasina dair gorarlar qobul
edarkon digar amillorls yanasi onun qiymatini ds nazors alirlar. Buna gore do qiymat,
giymatin soviyyasi, mohsulun istehsali vo satisina ¢okilon xorclor, bazarin homginin
konyunkturasi haqda alicilara informasiya verir. Bundan bagqa alicilar qiymaot asasin-
da miixtalif mohsullar1 vo aldib1 mohsuldan aldib1 fayda ilo onun alinmasina sorf etdi-
yi vasaitlori miiqayiss eds bilir. Marketinq baximindan qiymatin an vacib funksiyasi
mohsulun satiginin vo toklifin hocminin stimullagdirilmasidir. Belo ki, qiymat tolob
va toklifin hocming tosir etmoklo istehsal¢ini daha ¢ox mohsul istehsal etmoys vo is-
tehlak¢ini daha ¢ox mohsul almasa, daha ¢ox mohsul istehlak etmoyo vo bunun sayo-
sindo satisin hocminin artirilmasini stimullagdirir. Istehlak¢ilar miixtalif mohsullarin
giymatinin soviyyasini nozars almagla 6zlorinin golirlorini miixtolif mohsullar arasin-
da bolusdiirir. Bunun naticosinde iso bazarin mohsul strukturunu miioyyaonlosdirir.
Demoli, qiymat golirlorin boliisdiiriilmesi funksiyasini da yerina yetirir. Qiymat ugot
funksiyas1 da yerina yetirir. Qiymatin ugot funksiyasi vasitasils biitiinliikds satisin, o
climlodon, ayri-ayr1 mohsullarin satisinin hocminin, satigdan olds edilon iimumi goli-
rin vo manfostin moblobinin ugotu, homginin mohsulun istehsalt vo satisina ¢okilon
xorclorin vo doyor ifadosindo miioyyon edilon digor gostoricilorin ugotu aparilir.
Mohsulun giymaotinin saviyyosi ¢oxsayli amillorin tosiri altinda formalagir. Bu amil-
lora bazarin konyunkturasi, miiossisonin mogsodi, dovlotin gqiymot siyasoti, istehlak-
c¢ilarin tiplori, mohsulun istehsali vo satisina ¢okilon xorclorin hacmi, roqiblor, boliis-
diirmo kanali istirakegilari, rogabatin formasi, mohsulun hoyat dovraninin morhalalori,
psixoloji va s. amiller aiddir.

Mohsulun giymatinin miioyyon edilmosindo a) xarclara asaslanan giymoatqoy-
ma metodundan; b) raqaboats ssaslanan qiymatqoyma metodundan; c) talobs
dsaslanan qiymatqoyma metodundan va ¢) marketingo asaslanan qiymoatqoyma
metodundan istifado edilir. Xorclora vo tolobata asaslanan qiymotqoyma metodlari.
Bu metodlar giymoatqoymanin on genis yayilmis vo sado formasidir.

Xarclora asaslanan qiymotqoyma metodunun mahiyysti ondan ibarastdir ki,
mohsula ¢okilon xorclorin lizorino monfoat normasi vo yaxud oldo edilmoasi nozordo
tutulan monfoati tomin etmali olan qiymat artimi olave edilir vo o, mahsulun qiymati
kimi gotiiriiliir. Bu giymotqoyma metodunun miixtolif formalari: tam xorcloro (maya
doyors) gora qiymotqoyma metodu; birbasa xorcloro goro qiymoatqoyma metodu; in-
vestisiyanin rentabelliyi normasina goro qiymotqoyma metodu vo xorclorin rentabel-
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liyi normasina gora qiymoatqoyma metodu mdévcuddur. Tam xorclors osaslanan qiy-
motqoyma metodunda qiymatqoymanin iki tisuldan: mohsulun tam xorclorin (maya
dayarin) mablokinin {izorine manfast normasinin (qiymst slavasi vo ya ticarat slavasi
do adlandirilir) olave edilmosi vo mohsulun maya doyorinin (satinalma qiymatinin)
lizoring satig qiy motino goro miioyyan edilmis monfaost normasinin (bazi adobiyyatda
ticarot glizosti, mohsulun satis qiymotine olavo adlandirlir) slava edilmasi iisulundan
istifado edilir.

Raqabats asaslanan qiymatqoyma metodu. Miiossiso mohsulunun gqiymaotini
bu metodla miioyyanlosdirdikdo ona ¢okilon xarclors deyil, rogiblorin qiymat strate-
giyasina, qiymatlorino asaslanir vo 6z mohsulunun giymatini roqib miiossisonin qiy-
moatlorine uysunlasdirir. Bu metodun lideri togibetmoa metodu, qiymatlorin cari soviy-
yasina gora qiymotqoyma metodu vo tender asasinda qiymotqoyma metodu formalari
vardir. Qiymatqoymanin lideri togibetmo metodunda miisssiso mohsulunun qiymaotini
sahado lider kimi qobul edilon, etiraf edilon miiassisonin mohsullarinin qiymatlorine
uybunlasdirir vo lider miiassisonin mohsullarinin qiymotinin doyigsmoasine uysun ola-
raq homin miisssiso do mohsullarinin qiymatlorinin saviyyasini (mshsulun texniki-is-
tismar parametrlorini, keyfiyyatini va s. amillori nozors almaqla) doyisir. Qiymatlorin
cari soviyyasing goro qiymoatqoyma metodundan, asason, sahado lider miiossiso olma-
dip1 halda istifado edilir. Mohsulun giymati sahodo formalagmis qiymotlorin soviyyo-
sino uybun olaraq miioyyon edilir vo onun doyismosino uybun olaraq miiossiso do 6z
mohsulunun giymatlorini doyisir. Qeyd etmok lazimdir ki, miiossisonin miioyyan et-
diyi qiymot sahods formalagmis qiymatlorin soviyyasindon asab1 vo yuxari, ona bora-
bar do ola bilor. Tender osasinda qiymotqoyma metodunda miiossiso mohsulun qiy-
matini asapidaki qaydada miioyyanlosdirir. O, tenderi kegirilon mohsul {izro miixtalif
qiymatlor miioyyan edir. Miixtalif vasitolorlo (masalon, kegmis tocriibasi, ekspert qiy-
motlondirilmasi vo s.) hor bir qiymat variant1 iizro hom homin giymotin alic1 torafin-
don gobul edilmasi ehtimali, hom do alds edilocok monfostin moblobi hesablanilir vo
bu gostaricilorin hasili tapilir. Alinmig sorti golir vahidinin hocmi hansi variantda da-
ha yiiksokdirss o variantin qiymoti mshsulun qiymati kimi gotiiriliir.

Talobs asaslanan qiymatqoyma metodu. Bu giymotqoyma metodunda mohsu-
lun giymati ona olan tolobin hacmino goro miioyyanlosdirilir vo onun dayismasino
uybun olaraq doyisdirilir. Miiossiso tolobo osaslanan giymotqoymanin son hadd qiy-
matqoyma metodundan; zararsiz ¢evik qiymatqoyma metodundan; tolobin hacmi asa-
sinda giymotqoyma metodundan; satis yerino goro giymotqoyma metodundan vo
movsiimiliys goro gqiymotqoyma metodundan istifads edo bilor. Qeyd etmok lazimdir
ki, birinci ii¢ metod iqtisadi adobiyyatda monfostin maksimumlasdirilmasi metodu da
adlandirilir vo zararsizlik ndqtesi nozariyyasine asaslanir. Miiassise qiymati son hadd
giymoatqoyma metodu ilo miioyyon etdikdo, avvalco, mohsul iizro miixtolif qiymot va-
riantlar1 hazirlayir. Hor bir qiymat variant1 izro moahsul satisinin ehtimal edilon mig-
darini, son hadd golirlorinin moblokini (alave buraxilan axirincit mohsulun satisindan
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oldo edilon moblopi) vo son hadd xorclorinin moblopini (slave buraxilan axirinci
mohsula diison mo¢gmu, iimumi xorclori) miioyyonlogdirir. Sonra iso hor bir qiymaot
variantt iizro son hadd golirlorin mablowi son hadd xarclorinin moblosilo miigayiso
edilir. Son hoadd golirlori ilo son hodd xorclorinin borabarliyini tomin edon qiymot
mohsulun qiymeati kimi qabul edilir. Zararsiz ¢evik qiymatqoyma metodunda miiossi-
s9, ovvalki metodda oldusu kimi, mohsul {izro miixtolif qiymot variantlar1 hazirlayir.
Hor bir qiymat varianti iizro mohsul satisinin ehtimal edilon miqdari, mohsul satisin-
dan oldo edilon iimumi golirin vo iimumi xorclorin moblopi miioyyon edilir. Sonra
timumi galirlorin moblakils timumi xarclorin mablosi arasindaki forq tapilir, yoni aldo
edilocok monfootin moblosi hesablanilir. Bu forqin, yoni monfostin moblosi hansi va-
riantda daha bdyiikdiirso, ¢oxdursa o variantin qiymoti do mohsulun qiymati kimi go-
tiirtiliir. Tolobin hocmi osasinda giymotqoyma metodunda qiymot xorclor asasinda
deyil, xarclor qiymaot osasinda miioyyonlosdirilir. Belo ki, miiossiso mohsulun qiymo-
tini miioyyon etmok {i¢iin, avvalco, istehlak¢inin mohsula goro 6domoyos hazir oldusu
vasaitin vo olds etmak istadiyi monfoatin moblopini miloyyanlosdirir. Sonra iso moh-
sulun giymoatindon oldo etmok istodiyi monfootin moblobini ¢ixmagla mohsula ¢okilo-
cok xorclorin maksimum hoddini miioyyanlosgdirir. Bundan sonra bu xarclori maya
doyorin kalkulyasiyasi naticosindo miioyyon edilmis xorclorin {imimi moblobilo mii-
qayise edir. Ogar, maya dayarin kalkulyasiyas: asasindan miioyyon edilmis xarclorin
imumi moblosi mohsulun giymati ilo aldo edilmosi nozards tutulan monfoatin mablo-
i arasindaki forqdon az vo ya ona borabordirso onda miioyyon edilmis qiymot moh-
sulun satis qiymoti kimi gobul edilir. ©gor maya doyorin kalkulyasiyasi asasindan
miioyyon edilmis xarclorin imumi moblosi mahsulun qiymati ils olds edilmasi nazor-
do tutulan monfostin mablobi arasindaki forqdon bdyiikdiirso onda miiossiso ya xorc-
lorin hocminin ixtisar edilmasi iizrs todbirlor hazirlayir, ya da 6ziiniin qiymot siyaso-
tino yenidon baxir. Mohsulun giymaoti satis yerino gora qiymotqoyma metodu ilo mii-
oyyan edildikde onun qiymati satis montagalorinin yerlosdiyi yera gors dayisdirilir:
daha prestijli yerlordo vo yiiksok imico malik marazalarda mohsula digor yerlor vo
masazalarla miigayisodo daha yiiksok qiymot qoyulur.

Buradan goriiniidiiyli kimi, marketologlar asas foaliyyoti zehni foaliyyatdir.
Ona goro do onlar fiziki omoklo deyil, zehni omoklo mosgul olurlar.Bazar arasdir-
mag, Satici- Alict miinasibotlorini tonzimlomok, satis strategiyasi qurmaq vo s foaliy-
yatlorin hamisi zehni foaliyyatdir.

Insanlarm bu va basqa omak faaliyyatlori {izro Umumdiinya Sohiyye Toskilatinin
aragdirmalarindan sonra, insanlar1 omok faaliyyatlari lizro qruplara ayirmiglar:

I grup insanlar zehni vo az fiziki omoklo mosgul olan insanlardir: Operatorlar, Mii-
hasiblor, Miiollimlor, Elmi-todqiqat is¢ilori, Marketologlar, Dispegerlor vo s. Bu qrup
insanlar iizro enerji sorfi 1800- 2450 kkal/ saat vo 1,4 fiziki foalliq omsali miioyyon
olunmusdur.
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Marketoloqglar pesasi zehni foaliyyat pesosidir. Onlarin zehni foaliyyati natico-
sinda satis strategiyasi qurulur. Homin satis strategiyasinda osas hisso iso mohsulun
qiymatidir. Ona gors do Marketologlar Biznesin Onurga Siitunudur.

Mohsulun ilkin giymatini Xo vo son giymatini X ilo isaro edok. Xo qiymeti moh-
sulun istehsal olunmasina qador ¢okilon xarclors asaslanaraq qoyulan qiymotdir. X
giymoti iso Marketoloq qiymatidir.

X=x0*1,4 voya xo+(x0* 40 %)/ 100 %

Bu ifado homginin, mohsulun maximum satis qiymotini gostorir. Yoni, mohsulu
ilkin gqiymatindon 1,4 dofa ¢ox vo ya 40 % ¢ox qiymoto godor sata bilorsiz. Marketo-
loq pesosinin fiziki foalliq omsali mohz biznesin inkisaf strategiyasi demokdir. Qiy-
mot qoyulusunda marketoloqun qurdugu satis strategiyasindan asilt oldugunu nozora
alsaq, 1,4 elo mohz satisin maximum noqtosidir.1,4-don qiymot Fraud qiymotdir.
Homginin, mahsulun maximum qiymatindon yani, X tizorindon 40 %-o vo ya 1,4 do-
fo yo gador CashBack edo bilarsiz.

Forz edok ki, Game LLC futbol topu istehsali ilo masguldur. Futbol topunun
ilkin satig qiymoti 10 $-dir. Homin qiymat mohsulun istehsalina ¢okilon xorclor {izro
goyulan ilkin giymotdir. Bu qiymoti biz Xo ilo isaro edok. Daha sonra Marketoloq
foaliyyati noticosindo qoyulan qiymot yoni, X qiymati ilkin qiymotdon 1,4 dofs ¢ox
vo ya 40% artiq olur. Bu iso maksimum satis qiymotini gostorir. Yoni, 14 $ maxi-
mum satig qiymatidir. 10 § - 14 $ arasinda 40 % forq ilo Cashback, Endirim xid-
motlori toskil etmok miimkiindiir.

Natico

Iqtisadiyyatda yeni Qiymot mexanizmi qurulur.

Fraud qiymoatin qarsis1 alinir.

Biznesdo Insan beyninin rolu 6n plana cokilir.

Iqtisadiyyatla Neyrobiologiyanin vahdati yaranir.

Marketoloqun Zehni miilkiyyati asasinda iqtisadiyyatda yeni canlanma ya-
ranir. |
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Yusifov Suleyman
Fuzzy Sale

Summary

The recent sharp rise in prices in the economy has caused dissatisfaction among
buyers. There has been a cold economic and social period in the seller-buyer
relationship. Rising prices have led to negative economic growth and economic and
social crises. Therefore, the picture of trade has changed dramatically, both
domestically and in world trade. The economy will be based on the principle of
Fuzzy Sale. It is the question of pricing in business that belongs to marketers.
Valuation is the determination of the price of a product for which it is offered for
sale. Valuation is generally carried out as a purposeful activity in accordance with
certain procedures and accepted approaches in accordance with market laws. The
size of the set price affects the future business strategy. Thus, setting a high price
leads to the need for additional costs to promote the product, and the low price itself
encourages buyers to buy a cheaper product. Valuation is based on the segmentation
of the market, the direction and intensity of competitors, the subjective assessment of
commercial products by consumers, etc. affected by various factors such as. A study
was conducted on the issue of price increase, the key to solving the problem was
identified as a marketer, and a new pricing mechanism called Fuzzy Sale was
proposed.

Key words: Physical activity level, 40 %, Price, Marketolog, The World He-
alth Organization
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